
FAQs  
 
Where can I find more information on REACH and Substances of Very High Concern?  
More information can be found on the website of the European Chemicals Agency (ECHA): 
www.echa.europa.eu.  
 
Which substances of 'Very High Concern' (SVHC) are relevant to Philips products?  
In general, it is known that PVC cables of electric and electronic equipment may contain 
phthalates (DEHP, bis(2-ethyl(hexyl)phthalate), CAS nr.: 117-81-7). This may also apply to a 
limited number of cables of Philips products. To our current knowledge, no other substances from 
the current SVHC candidate list are present in our products in concentrations above 0.1% as 
described by article 33.  
 
I am a customer of Philips, what should I do if I receive a question from a consumer 
regarding the SVHC content of a Philips product?  
You have the obligation to inform the consumer within 45 days regarding the SVHC content of the 
product. Please refer to our REACH website for information regarding the SVHC content of our 
products.  
 
Are there any safety risks of using a product containing an SVHC?  
Our products are approved according to standard safety regulations before they are put on the 
market, and pose no safety risk during normal use.  
 
Will Philips (pre-)register the chemicals that it produces and imports?  
Philips intends to (pre-) registering chemical substances manufactured and imported by Philips. 
To avoid interruptions in the supply flow, we have requested our suppliers (in and out of the EU) 
for (pre-) registration of all chemicals they supply to us (manufactured in or imported to the EU). 
 
What has Philips done with regards to management of chemical substances in Philips 
products?  
We have an extensive list of restricted substances that are banned from our products and that go 
beyond legislation. In addition we have a list of relevant substances, to which we pay attention 
from a precautionary point of view. More information can be found here.  
 
What is the difference between the RoHS and REACH regulation?  
RoHS restricts the use of six substances in products. REACH currently obliges communication 
downstream in the supply chain regarding SVHC substances in products. We have banned the 
six substances from our products(1)  as required by the RoHS Directive, and communicate to our 
customers regarding the SVHC content of products.  
 
What is your timeline for implementing REACH?  
REACH went into force June 1st 2007, and will be implemented stepwise over 11 years. Philips 
operates in line with the intermediate deadlines.  
 
Where should I go if I have a question on Philips and REACH?  
If you require additional information that cannot be found on our website, please send your 
inquiries to reach@philips.com. 
 
 
 
 
 
 
 
(1)With the exception of Medical Devices, which are exempted from RoHS until 2012 
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