
Customer Stories

“We managed to have more effective and 
clearer communication about bed scheduling, 
hygiene control, and hospital discharge. Now, 
management is integrated, so that the front desk 
knows which bed the patient has been assigned 
to as soon as they arrive at the hospital.”
Jamile Damasceno, Nursing Coordinator of Bed Management 
and Hospital Regulation  
Hospital Martagão Gesteira, Salvador, Brazil

Read more5

“The Philips Tasy EMR is part of the institution’s 
digital transformation program. With the 
installation of the HTML5 version, we see the 
possibility of exploring more technologies 
such as IoT, artificial intelligence, big data, 
analytics, and mobility.”
Helmar Almeida, CIO – Tecnologia da Informação e Inovação 
Santa Casa de Misericórdia de Porto Alegre, Porto Alegre, Brazil 

Read more5

“The standardization of the system, the 
involvement of top management, the teams 
from each unit, and the direct relationship 
between SPDM and Philips led to a 
rapid and efficient development in the 
implementation of the Tasy system.”
Nacime Salomão Mansur, Superintendente da SPDM Associadas 
SPDM - São Paulo Association for the Development of Medicine, 
Sao Paulo, Brazil
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“We believe that the results achieved were only possible through the synergy between the Tasy 
software and management, in the alliance between the Lean3 methodology and the resources offered 
by Tasy. We would not have achieved these results if we did not have a process management strategy 
working and measuring based on data and indicators from Tasy and vice versa.”
Jonathan de Carvalho, Especialista em Processos Lean da Perinatal 
Hospital Perinatal, Rio de Janeiro, Laranjeiras e Barra da Tijuca, Brazil

Read more5

“It is practically impossible to manage an operator 
without a robust system like Tasy. Among other 
things, it centralizes regulatory rules, which 
represents a great contribution to the business, 
as in case of any mistake, there are penalties with 
fines from regulatory agencies.”
Paulo Ferla, Gerente da Operadora 
Operadora da Santa Casa de Misericórdia de Ponta Grossa, 
Ponta Grossa, Brazil
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Healthcare Informatics

EMR
Explore the award-winning health information 
management system, TASY, that enables teams 
to better coordinate, communicate and direct 
patient care.  

Learn more →→

End-to-end value through 
optimized performance

Patient-centric system 
of engagement

Tasy AI 
Virtual Assistant
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