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Patient engagement

.

The radiology patient pathway with
Patient Engagement Manager

Patient Engagement Manager (PEM) serves as the communication hub for radiology clinics
by delivering precisely timed and automated appointment reminders, instructions, and
educational modules to patients across all diagnostic imaging modalities. PEM’s flexible
platform adapts to appointment and patient-specific attributes to deliver tailored content

via text messages, emails, and voice calls that are designed to navigate each patient through

their unique care journey.



Engage and prepare patients
the right way

Step 1

Step 2

Step 3

Step 4

Step 5

Streamline open order scheduling

Your PCP has referred you fora CT
scan. Please call (888) 744-5477 to
schedule, or schedule directly with
our patient portal: info.clinic/1lctpOr

Improve care plan adherence

Your doctor would like you to answer
these important questions about
your allergies and medication. View

here: info.clinic/2ctsurl

Scans don’t have to be stressful.
Learn about your scan and how to

prep, here: info.clinic/Olct3du

Increase show rates

To confirm your appointment on
3/20 at 9AM, please reply Y to
confirm, N to cancel. Questions?
Callus at (888) 744-5477.

Improve patient preparedness

Thanks for confirming! For your
upcoming scan, please see our FAQ
and what to bring, here:

info.clinic/8an0Okll

Your CT scan is tomorrow at 9AM.
Arrive 30 mins early. Directions &

parking: info.clinic/p9a3rkil

Improve timely post-visit follow-up

It's been 10 days since your CT
scan! Please call or check your
patient portal to see results:

info.clinic/p10k302

PHILIPS

With Patient Engagement
Manager, engage patients for all
imaging modalities with dynamic,

scan-specific pathways.

Alex is a 52-year-old diabetic
patient who is scheduled fora CT
scan with contrast. Alex had an
allergic reaction to IV contrastin
the past and it’s important that
the radiology clinic knows about
their allergy and provides tailored
instructions. With PEM, Alex and
the radiology clinic can feel at ease
knowing that PEM has delivered
personalized instructions to fit
Alex’s needs.

Check out these sample messages
from Alex’s CT scan. Visit us at

philips.com/pem to learn more.

philips.com/pem

support@medumo.com



