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Assets

HDRS DME guide
PN 1135350

OSA welcome guide  
PN 1143239

Download now

Download now

HDRS patient guide  
PN 1135351

SRC services workflow 
PN 1142161

HDRS physician brochure
PN 1141200

Download now

Download now

Download now

Key Content
DreamWear Gel

Caution: US federal law restricts these devices to 
sale by or on the order of a physician.

RRDPGH TR 6/29/17 MCI 4107970 PN 1135350
1010 Murry Ridge Lane, Murrysville, PA 15668 
800-345-6443 • 724-387-4000
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Home delivery

Convenient home delivery 
for you and your patients

Caution: U.S. federal law restricts these devices to 
sale by or on the order of a physician.

RRDPGH TR 12/13/18 PN 1141200 MCI 4108653
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

© 2018 Koninklijke Philips N.V. All rights reserved. 
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Sleep therapy

Home delivery

Home delivery
for patients on the go

for people on the go

Script

Convenient and proven 
home delivery

Success

Setup

Ship

After you receive your machine and 
mask prescriptions, visit your provider.

Your equipment will be shipped 
directly to your home.

Once you receive your CPAP equipment, 
a respiratory therapist will guide you 
through setup 

Commit to your prescribed therapy 
and you may see an improvement in 
your daily life.

RRDPGH TR 6/29/17 MCI 4107971 PN 1135351

Home delivery

Company Info Box
Use Avery label #5360

Caution: U.S. federal law restricts these devices  
to sale by or on the order of a physician.

RRDPGH TR 12/4/19 MCI 4109492 PN 1143239
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000
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OSA welcome packet

Caution: U.S. federal law restricts these devices to 
sale by or on the order of a physician.

RRDPGH TR 4/29/19 MCI 4108851 PN 1142161
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000
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Assets

Adherence to positive airway 
pressure therapy MCI 4107624

PAMS patient guide
PN 1136487

Download now

Download now

Improving satisfaction and long-
term adherence PN 1139911

PAMS patient guide - Spanish 
PN 1143319

PAMS DME guide
PN 1136009

SRC services workflow 
PN 1142161

Download now

Download now

Download now

Download now

PAMS

Adherence To Positive Airway Pressure 
Therapy With A Structured Patient Adherence 
Management Program

Abstract
Telehealth has generated interest in the effort to increase 
patient adherence to continuous positive airway pressure 
(CPAP) therapy, as well as reduce the time necessary 
to reach adherence.  A structured patient management 
program, the Patient Adherence Management Service 
(PAMS), is a telehealth service that includes the use of 
personal sleep coaches and respiratory therapists to 
conduct motivational interviewing, therapy education and 
support for patients new to PAP therapy.  

A retrospective analysis involving new patients from three 
(3) durable medical equipment (DME) providers (N= 4,383) 
who were managed in the PAMS program and a control 
group consisting of new PAP patients not participating in 
the PAMS program (N= 54,455) from the Philips Respironics’ 
EncoreAnywhere database was conducted to identify 
differences in adherence rates, hours of use, and time to 
reach the CMS definition of CPAP compliance.  

The analysis revealed that 79.5% of new PAP patients in 
the PAMS program achieved the CMS definition of CPAP 
adherence within 90 days, compared to 63.1% in a standard 
care control group.  Further, the same structured patient 
adherence management program resulted in 65.6% and 
74.8% adherence rates at 30 days and 60 days respectively, 
compared to 50% and 59.2% of patients in the control group 
(p < 0.001 for both analyses).  

Patients included in the PAMS program showed improved 
adherence rates, higher hours of use, and faster time to 
meeting the compliance guidelines compared to patients 
receiving standard care.  A structured, consistent approach 
to patient outreach, coaching, motivation and education is 
related to better patient therapy adherence and increased 
use of PAP therapy.

Authors:  William Hardy, RRT, Mark Aloia, PhD., Christy Stitt, MS, Jeff Jasko, MS, Philips Respironics Health Tech

Key Content
DreamWear Gel

Patient Adherence
Management Service

7807.indd   17807.indd   1 11/29/17   6:27 PM11/29/17   6:27 PM

Payments from the Centers for Medicare Services (CMS) 
account for nearly half of all reimbursement for providers 
of durable medical equipment (DME).(1) Since the advent 
of competitive bidding, DME businesses have decreased 
substantially, with CMS estimating a 40% decline in both 
number and locations between 2013 and 2017.(2) The CMS 
reimbursement policies have been impacting commercial 
payers, and there are instances where reimbursement from 
third-party payers is below Medicare rates.(3)

At the same time, heightened awareness of sleep disorders, 
particularly obstructive sleep apnea (OSA), is leading to 
increased demands on DMEs. Healthcare providers and 
patients expect a high level of service from the DME, which 
presents problems in the era of reduced reimbursement. 
This is true for both continuous positive airway pressure 
(CPAP) devices and critical replacement accessories such 
as masks.(4) Despite technical improvements to equipment 
– smaller and quieter CPAP devices, more types of masks, 
heated humidification, flexible expiratory pressure, mobile 
applications, and so on – successful initiation of and 
adherence to CPAP therapy is an exacting undertaking.(5) In 
combination, these factors suggest that there is significant 
demand among DMEs for an affordable service to initiate 
therapy and support patients in order to achieve better 
adherence rates.

Improving patient satisfaction and long-term 
adherence to CPAP therapy

Patient Adherence
Management Service

When therapy telemonitoring is used in conjunction with 
psychological strategies, such as cognitive behavioral therapy 
(CBT) and motivational interviewing, improvements in 
adherence have been observed.(5, 6) Non-adherence to therapy, 
which is estimated to be 30% to 40% for CPAP therapy, may 
lead to the termination of reimbursement, resulting in a 
significant revenue loss for the DME.(6) Conventional efforts 
to improve adherence, including phone calls to patients, 
home visits, and clinic or DME visits, are time-consuming and 
not consistently effective. Fortunately, CPAP therapy with 
telemonitoring, cognitive behavioral therapy, and motivational 
interviewing have shown promise in improving adherence.(5, 6) 

Philips Respironics structured a patient adherence 
management solution (PAMS) to help patients achieve 
adherence to therapy. This solution utilizes telemonitoring of 
therapy device adherence data via EncoreAnywhere and a 
call center with support staff that include sleep coaches and 
respiratory therapists. Communication with patients is initiated 
based on adherence and contact preferences, including 
phone calls, text messaging, and emails. Through customized 
contact, barriers to adherence are quickly identified. Support 
staff leverage motivational enhancement techniques to 
assess obstacles to therapy and set realistic adherence goals. 
Positive reinforcement comes from the support staff and 
through a mobile app called DreamMapper, which patients 
are encouraged to download on their mobile device. The 
call schedule is adjusted based on adherence, and mutually 
agreed-upon adherence issues are referred back to the DME 
or healthcare provider.

© 2018 Koninklijke Philips N.V. All rights reserved. 
Specifications are subject to change without notice. 

www.philips.com/respironics

Caution: U.S. federal law restricts these devices to 
sale by or on the order of a physician.

RRDPGH TR 8/1/18 MCI 4108389 PN 1139911
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

RRDPGH TR 6/12/19 MCI 4109129 PN 1143319

Cuadro de información de la empresa
Use la etiqueta Avery nro. 5360

También lo alentamos a asumir un papel 
más activo al administrar su terapia del 
sueño con la aplicación DreamMapper para 
su computadora o dispositivo móvil. Fije 
objetivos personales de sueño y haga un 
seguimiento del avance de su terapia, vea 
videos informativos que lo ayudarán a lograr 
sus metas y a mantenerse motivado para 
asumir el control de su sueño. Descárguela 
hoy mismo en www.DreamMapper.com.

DreamMapper Servicio  
de entrenamiento  
del sueño

RRDPGH TR 10/1/19 MCI 4108752 PN 1136487

Company Info Box
Use Avery label #5360

We also encourage you to take a more 
active role in managing your sleep therapy 
with the DreamMapper app for your 
computer or mobile device. Set personal 
sleep goals and track your therapy 
progress, watch informational videos to 
help you succeed, and stay motivated to 
take charge of your sleep – download 
today at www.DreamMapper.com.

DreamMapper Sleep coaching

service
Caution: U.S. federal law restricts these devices to 
sale by or on the order of a physician.

RRDPGH TR 4/29/19 MCI 4108851 PN 1142161
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000
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Quick start guides

DreamStation and DreamWear 
Full face quick start guide
PN 1146240

Download now

DreamStation and DreamWear 
gel pillows quick start guide  
PN 1146242

DreamStation and DreamWear 
under-the-nose quick start 
guide PN 1146241

Download now Download now

Let us help you begin your 
therapy in a few easy steps.

Get set up

Full face

DreamWear

© 2020 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change 
without notice. 

www.philips.com/respironics

Caution: U.S. federal law restricts these devices to sale by or on the order of a physician.

RRDPGH TR 3/24/20 PN 1146240 MCI 4109785 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Let us help you begin your 
therapy in a few easy steps.

Get set up

Gel pillows

DreamWear

© 2020 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change 
without notice. 
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Caution: U.S. federal law restricts these devices to sale by or on the order of a physician.

RRDPGH TR 3/24/20 PN 1146242 MCI 4109787 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Let us help you begin your 
therapy in a few easy steps.

Get set up

Under the nose

DreamWear

© 2020 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change 
without notice. 
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Caution: U.S. federal law restricts these devices to sale by or on the order of a physician.

RRDPGH TR 3/24/20 PN 1146241 MCI 4109786 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

DreamStation and DreamWisp 
quick start guide PN 1146700

Download now

DreamStation and Nuance 
quick start guide PN 1146703

DreamStation and Wisp quick 
start guide PN 1146702

Download now Download now

Let us help you begin your 
therapy in a few easy steps.

Get set up

DreamWisp

© 2020 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change 
without notice. 
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Caution: U.S. federal law restricts these devices to sale by or on the order of a physician.

RRDPGH TR 5/19/20 PN 1146700 MCI 4109874 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Let us help you begin your 
therapy in a few easy steps.

Get set up

Nuance/Nuance Pro

© 2020 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change 
without notice. 

www.philips.com/respironics

Caution: U.S. federal law restricts these devices to sale by or on the order of a physician.

RRDPGH TR 5/19/20 PN 1146703 MCI 4109876 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Let us help you begin your 
therapy in a few easy steps.

Get set up

Nasal

Wisp

© 2020 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change 
without notice. 
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Caution: U.S. federal law restricts these devices to sale by or on the order of a physician.

RRDPGH TR 6/3/20 PN 1146702 MCI 4109875 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000
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Quick start guides

Spanish DreamStation and 
DreamWear Full face quick start 
guide PN 1148586

Download now

Spanish DreamStation and 
DreamWear gel pillows quick 
start guide PN 1148585 

Spanish DreamStation and 
DreamWear under-the-nose 
quick start guide PN 1148584

Download now Download now

Permítanos ayudarle  
a comenzar con su terapia  
con algunos pasos fáciles.

Prepárese

Full face

DreamWear

© 2020 Koninklijke Philips N.V. Todos los derechos reservados. Las especificaciones están 
sujetas a cambios sin previo aviso.  

www.philips.com/respironics

Precaución: La ley federal de EE. UU. restringe la venta de estos dispositivos por intermedio 
o por pedido de un médico.

RRDPGH TR 8/28/20 PN 1148586 MCI 4110213 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Permítanos ayudarle  
a comenzar con su terapia  
con algunos pasos fáciles.

Prepárese

Gel pillows

DreamWear

© 2020 Koninklijke Philips N.V. Todos los derechos reservados. Las especificaciones están 
sujetas a cambios sin previo aviso. 
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Precaución: La ley federal de EE. UU. restringe la venta de estos dispositivos por intermedio 
o por pedido de un médico.

RRDPGH TR 8/28/20 PN 1148585  MCI 4110212 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Permítanos ayudarle  
a comenzar con su terapia  
con algunos pasos fáciles.

Prepárese

Under the nose

DreamWear

© 2020 Koninklijke Philips N.V. Todos los derechos reservados. Las especificaciones están 
sujetas a cambios sin previo aviso. 

www.philips.com/respironics

Precaución: La ley federal de EE. UU. restringe la venta de estos dispositivos por intermedio 
o por pedido de un médico.

RRDPGH TR 8/28/20 PN 1148584 MCI 4110211 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Spanish DreamStation and 
DreamWisp quick start guide  
PN 1148580

Download now

Spanish DreamStation and 
Nuance quick start guide  
PN 1148583 

Spanish DreamStation and 
Wisp quick start guide  
PN 1148582

Download now Download now

Permítanos ayudarle  
a comenzar con su terapia  
con algunos pasos fáciles.

Prepárese

DreamWisp

© 2020 Koninklijke Philips N.V. Todos los derechos reservados. Las especificaciones están 
sujetas a cambios sin previo aviso. 
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Precaución: La ley federal de EE. UU. restringe la venta de estos dispositivos por intermedio 
o por pedido de un médico.

RRDPGH TR 8/28/20 PN 1148580 MCI 4110208 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Permítanos ayudarle  
a comenzar con su terapia  
con algunos pasos fáciles.

Prepárese

Nuance/Nuance Pro

© 2020 Koninklijke Philips N.V. Todos los derechos reservados. Las especificaciones están 
sujetas a cambios sin previo aviso. 

www.philips.com/respironics

Precaución: La ley federal de EE. UU. restringe la venta de estos dispositivos por intermedio 
o por pedido de un médico.

RRDPGH TR 8/28/20 PN 1148583 MCI 4110210 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000

Permítanos ayudarle  
a comenzar con su terapia 
con algunos pasos fáciles.

Prepárese

Nasal

Wisp

© 2020 Koninklijke Philips N.V. Todos los derechos reservados. Las especificaciones están 
sujetas a cambios sin previo aviso. 
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Precaución: La ley federal de EE. UU. restringe la venta de estos dispositivos por intermedio 
o por pedido de un médico.

RRDPGH TR 8/28/20 PN 1148582 MCI 4110209 v00
1010 Murry Ridge Lane, Murrysville, PA 15668 
800 345 6443 • 724 387 4000
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Other assets

DreamStation patient 
welcome guide PN 1130615

Download now

Patient 
welcome guide

© 2018 Koninklijke Philips N.V. All rights reserved. Specifications are subject to change without notice. 
Trademarks are the property of Koninklijke Philips N.V. or their respective owners.
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Sleep therapy system

DreamStation

Your
replacement schedule
The replacement schedule provided below are general guidelines for CPAP therapy 
equipment. Everyone’s insurance replacement schedule will vary. Please check with 
your home care provider to determine what your insurance coverage allows.

Equipment

Mask

Nasal replacement cushion

Pillows replacement cushion

Full-face cushion

Headgear

Tubing (standard or heated)

Filter disposable

Filter reusable

Water chamber

Therapy device

My insurance planSchedule

1 per 3 months

2 per month

2 per month

1 per month

1 per 6 months

1 per 3 months

2 per month

1 per 6 months

1 per 6 months

1 per 5 years

Keep a record  
of your CPAP information   
Your provider name:

Device name and serial number:

Humidifier serial number:

CPAP settings:

Mask name and size:

Setup date:

Ramp:

Number:

Flex (if applicable):

HDRS setup guide checklist  
MCI 4109854

Download now

Set your patients up for success by utilizing a systematic approach for patient 
setup - Device-Mask-Motivation. Help them track their progress to adherence 
and access tools to assist them with any follow-up questions they may have.

Individual/group setup tools and tips:
• Patient needs – What to bring for DreamMapper activation

Smartphone  Home email address

• Staff needs – What to prepare for patient training

PAP device and tubing – set patient’s prescribed setting prior to training

PAP device serial number – for DreamMapper activation

Mask – prepare patient’s prescribed mask

Order DreamMapper setup guide – one per patient – PN1136470

Order Philips Respironics OSA welcome packet – one per patient – PN1143239

OSA welcome guide PN1143239 includes:
• Sleep apnea intro/facts
• Sleep apnea risks/treatments
• Therapy benefits
• Getting to know your therapy machine
• Finding the right mask for you

Sleep therapy setups:  

Easy as 1, 2, 3! 

Sleep therapy

Setup guide checklist

• Commonly asked questions
• Taking charge with DreamMapper
• CPAP replacement schedule
• CPAP record keeping

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way
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DreamStation videos

How to set up DreamStation 
without humidifier

How to understand feedback  
on DreamStation 

Watch now

Watch now

How to set up DreamStation  
with humidifier

How to install and use a cellular 
modem with DreamStation

How to use the DreamStation 
menu navigation

How to install and use a Wi-Fi 
modem with DreamStation

Watch now

Watch now

Watch now

Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

http://youtu.be/xwDF-brYsOQ
http://youtu.be/Tk-wJRBUKYk
https://youtu.be/UfhzeLn-se8
http://youtu.be/W5myqfD4GI0
http://youtu.be/kg1c_d5MTm0
http://youtu.be/9IMeCOnxFm4


DreamStation videos

How to change filters  
on DreamStation

How to clean DreamStation

Watch now

Watch now

How to use DreamStation 
performance check

How to set up oximetry 
accessories with DreamStation

How to evaluate your mask fit 
with DreamStation

Options for traveling  
with DreamStation

Watch now

Watch now

Watch now

Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://www.youtube.com/watch?v=F10wGuxKwt8
https://youtu.be/Po_07BWOMWQ
http://youtu.be/xihiK0BoRVE
http://youtu.be/ZByOAcJHMxs
http://youtu.be/nI06WhpXVHA
https://youtu.be/RYqbqxd0aSY


DreamStation videos

Overview of the DreamStation 
travel kit

How to use the DreamStation 
bedside organizer

Watch now Watch now

Setting up alternate power 
sources with DreamStation 

How to operate DreamStation 
simple device

Watch now

Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

http://youtu.be/j_LpV1MlNJQ
http://youtu.be/mZpTo6dsuwM
http://youtu.be/Qb11FB4XQkE
https://youtu.be/B-KGShfErak


DreamWear nasal videos

How to adjust the DreamWear 
mask for leaks

Watch now

How to size and assemble 
DreamWear with unde-the-
nose nasal

How to disassemble and clean 
DreamWear with under-the-
nose nasal

Watch now Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

http://youtu.be/9i1eUobQD7c
https://youtu.be/_mxRqW9Etf4
http://www.youtube.com/watch?v=jDUnveNPdYo


DreamWear gel pillows videos

DreamWear gel pillows  
adjusting for leaks

Watch now

DreamWear gel pillows 
introduction

DreamWear gel pillows  
cleaning

Watch now Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://www.youtube.com/watch?v=PeXBnI41-TY
https://www.youtube.com/watch?v=jI44uDOHPGM
https://www.youtube.com/watch?v=rIgCkX8VJiw


DreamWear Full face videos

Introducing the Philips 
DreamWear Full face mask

Proper care and maintenance  
of the Philips DreamWear Full 
face mask

Watch now Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://youtu.be/oCrtE_L3uXI
https://youtu.be/PSJN1jVrmaA


DreamWear headgear  
with arms videos

DreamWear headgear with arms 
wearing and adjusting

Watch now

DreamWear headgear with arms 
sizing and assembly

Watch now

DreamWear headgear with arms 
disassembling and cleaning

Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://youtu.be/iFkEXfY7u2k
https://youtu.be/_mxRqW9Etf4
https://youtu.be/jDUnveNPdYo


DreamWisp videos

Adjusting DreamWisp  
nasal mask

Watch now

Introduction to the DreamWisp 
nasal mask

Cleaning instructions for the 
DreamWisp nasal mask

Watch now Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://www.youtube.com/watch?v=Jr44bOCM6V0
https://www.youtube.com/watch?v=wFRh20Vb4SE
https://www.youtube.com/watch?v=v5rzK-WHcGg


Wisp videos

Correcting mask leaks for the 
Wisp nasal mask

Watch now

Introduction to the Wisp  
nasal mask

Cleaning instructions for the 
Wisp nasal mask

Watch now Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

http://youtu.be/6BUFZ_B1txA
http://youtu.be/1ggLk-scc6Y
http://youtu.be/Y6D3eHTWOUY


Amara View videos

Video showing how to fit/use 
the Amara View minimal contact 
Full face mask

Watch now

Video showing how to clean the 
Amara View mask

Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://youtu.be/2y2H2epenGM
http://youtu.be/Vqtpr74bncc


Nuance and Nuance Pro videos

Nuance Pro introduction

Watch now

Introducing the Nuance  
pillows mask

Nuance Pro cleaning instructions

How to clean your Nuance 
pillows mask

Watch now

Watch now

Watch now

Philips Respironics  
HDRS and PAMS

Other resourcesPAMSHDRS
Enabling virtual care  

the Philips way

https://www.youtube.com/watch?v=nEQNez3veDI
https://www.youtube.com/watch?v=XF28-ot-Jrc
https://www.youtube.com/watch?v=NxX1MhIgphE
https://www.youtube.com/watch?v=WBhfkugzMro


HDRS videos

The new HDRS experience video 
Part 1
MCI 4109829 v01

Watch now

The new HDRS experience video 
Part 2
MCI 4109829 v00

Watch now
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https://youtu.be/DUP9G2S1GLE
https://www.youtube.com/watch?v=jRQnnnQY_EA&feature=youtu.be


Other resources
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Resources

Download now Download now

PAMS ventilation PN 1145681Direct-to-patient one-pager  
PN 1145986

Patient Adherence
Management Service

Today, health care professionals spend a lot 
of their time educating, monitoring and 
hand-holding noncomplex patients 
when they could be focusing on 
preventative care and treatment of 
their most difficult patients.

By bringing together Philips 
Connected Trilogy, Care 
Orchestrator and our trained 
respiratory therapists, the Philips 
PAMS service provides a value-
based solution that delivers 
high-frequency, high-touch care 
to patients, allowing your care 
team to concentrate on your most 
complex patients.  

Patient adherence 
management service 
for ventilation

Care Orchestrator Bluetooth-enabled 
Trilogy and Trilogy Evo

Qualcomm Life 2net 
Hub paired to Trilogy

Ventilation 
Coach-licenced RT

In today’s sleep and respiratory therapy industry, DMEs and clinicians struggle to keep up with 
customer demands while trying to maintain incremental expense. This is especially true when 
trying to accurately predict and manage which and how much inventory to carry. 

As you know, inventory management has a big impact on your cash flow, including:

Inventory management

• Carrying too much inventory ties up money that can be used in other parts of your business
• Carrying too little inventory may result in therapy delays and possible loss of customer goodwill
• Not offering high-margin cash-pay items because inventory carrying costs are too high

Introducing the Philips 
direct-to-patient shipping program

• Provides the opportunity to sell high-margin, cash-pay sleep and respiratory 
products without the normal carrying cost of inventory

• Allows your business to offer a variety of sleep and respiratory products specific 
to your customer needs that you wouldn’t normally sell

• Eliminates the need to advance-purchase and inventory direct-to-consumer 
products, freeing up precious cash flow

• Philips sets product prescription and boxes and ships to patients, freeing your 
staff to work on other tasks

The Philips direct-to-patient shipping program gives you the ability to offer your 
patients higher-margin, cash-pay Philips products without the cash burden of 
carrying inventory expense for long periods of time. In essence, we act as an 
extension of your company by shipping products directly from our facility to 
your patient.
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PAMSHDRS Other resources

http://images.salsify.com/image/upload/s--ZY6u-ahr--/gndpxdmmim4m7gczpujs
http://images.salsify.com/image/upload/s--YfWk3Ova--/pyaqs2kwpim2uanzeiqc
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