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1 Account is set up by 
NightBalance service desk
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2 Service desk confirms 
registration and sends 
confirmation email

3 Specialist receives email 
to verify account

Information

The physician has been sent an email with a confirmation link 
which will allow them to set their password and access the Portal. 
They have 2 days to click the confirmation link before it expires.

OK

4 Specialist opens email 
and clicks the link to 
activate account and 
set password

SUBJECT: Your Lunoa account has been created (jsmith@hospital.com)

Dear Joe Smith,

Your Lunoa account has been created. 
Please click on the link below to activate your account and set up your password:

https://nightbalanceportal-test.mendixcloud.com/link/SetPassword1234

If the link does not open in a browser, please copy the link and paste it into the 
address bar of your web browser.

For any further questions, please contact us at support@mylunoa.com.

Kind regards, 
Lunoa support team
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6 Specialist changes password 
and receives confirmation

5 After clicking the activation link, the 
window to change password pops up
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Information

The password has been updated.

OK



7 Specialist is automatically directed 
to the login page

8 Specialist logs in for 
the first time
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Personal details

Compliance criteria

9 Edit and change personal details/ 
compliance criteria if needed
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1 Dashboard

Access the list of  

patients assigned

Access personal 

settings

Access personal 

notifications

Patients My Profile Inbox
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2
Print current page herePhysician will receive a notification that a new patient has selected 

them as their specialist

From this moment, their data are accessible in the physician portal

Patient registration 
Inbox
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3
Average % spent in 

supine position during 

analysis phase

Click here for sorting 

(ascending  

or descending)

Click here to 

see detailed 

patient data

Important:

The first two nights 

(analysis phase) 

are excluded from 

all calculations  (% 

Supine, # Days Used, 

Compliance)

Day N—starts at noon 

Day N-1 and finishes at 

noon on Day N

Patient follow-up 
Patients



Important:

Values are displayed as 

per the period selected 

in Periodic View

Average usage all days

BaselineAdjust the period view here

4 Periodic view 
Patients > Show details
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Detailed view of body 

positions through the 

night

Adjust the day here Number of vibrations Number of reactions

5 Day view 
Patients > Show details
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Adjust the day here



6 Dashboard view single patient 
Patients > Show details
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Percent of time slept in supine Hours used in last session

Percent of time 

responded to vibration
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