EXISTING ACCOUNTS

APPLE 105

Bluetooth Pairing Guide for the
Philips DreamMapper mobile app

This guide is for patients with an Apple 10S device who have
an existing DreamMapper account.

Please ensure you are next to your sleep apnea machine,
that it is plugged in and that the blower is not running.

In June 2021, after discovering a potential health risk related to the foam

in certain CPAP, BiPAP and Mechanical Ventilator devices, Philips issued a
voluntary Field Safety Notice (outside U.S.) / voluntary recall notification
(U.S. only). As part of our remediation process, patients whose affected
device is not equipped with a wireless modem must transmit their device
settings following the steps outlined below. Once this operation is complete,
we will be able to set the proper prescription on your replacement device.



Instructions: Bluetooth Pairing Guide for Existing DreamMapper Accounts

1: App Setup for Existing DreamMapper Accounts

To ensure the proper prescription on your replacement device, please verify that the email address you
are using for DreamMapper matches either the email address you used to register your device with for
the Voluntary Device Recall OR matches the email address we recently contacted you about the recall.

To check your email address on the DreamMapper app:

1.1 1.2 i Preferences
Username
Contact
Registration date
Change password > How should Dreamiapper contact you with
Automatic Password Expiration [ B important information about your therapy data?
Change phone » Email n
Country Al >
Email Address
Preferences >
philipspatient@email.com
Logout >
PHILIPS Rt I
i — N T Change Email
Therapy Device p3
1.1 Click the three bars in the upper 1.2 Click on “Preferences” 1.3 You may update the email
left-hand corner of the app and address if necessary

then click on “Settings”
NOTE: The Username email
address may be different then
the email address found in
"Preferences”.

2: DreamStation Setup

2.1
AB,C
2.1 Supply AC Power to the DreamStation machine D. Verify that the plug at the si
de of the device, at the power
Complete the following steps to operate the device using AC power: supply, and at the electrical outlet
are fully Inserted. This will help
A. Plug the socket end of the AC power cord (included) into the power to ensure that a secure reliable
supply (also included). electrical connection has been
made.
B. Plug the pronged end of the AC power cord into an electrical outlet
that is not controlled by a wall switch Note: If the following Check
Power icon appears on the screen.
C. Plug the power supply cord’s connector Into the power inlet on the side Please repeat seep 4.

of the device



2: DreamStation Setup Continued

2.2 The display screen will illuminate
and “My Info” will appear
when successfully connected to
AC Power

3: Turn on Bluetooth

My Setup

2.3 Turn the knob until “My Setup” is
displayed and press the knob in
one time

Biuetooth

B

2.4 Turn the knob until “Bluetooth” is

displayed and ensure Bluetooth is
turned “On”

3.1

l Accou

Username

Registration dat:
Change passwo
Automatic Pass)
Change phone
Country
Preferences

Logout
Equipment

Mask
Therapy Device

Automatic Bluet

3.1 Click the three bars in the upper
left-hand corner of the app and
then click on “Settings”

4: Bluetooth Setup

Bluetooth Setup

apy device:
apphed, Bluetocth
wer 15 off

e asks you

Al
Lo make & selection
‘You are about to palr your device with

DreamMapper. The data that will be
uploaded to the app includes

= How long you use the device

+ Mask leakage measurements

« CPAP Pressure

- Periodic breathing rate

It will be used by the App to provide you
information on fow you are complying
with your prescribed sleep therapy
regimen. Do you agree?

4.1 Click the white/blue box
above “Begin Using” button to
acknowledge Bluetooth consent.
Green/white means consent
was given

3.2

Account

Userame

Reglstration date

Change password >
Autematic Password Expiration
Change phone >
Country L s y
Preferences >
Logout >
Equipment

Mask Mask Not Listed )
Therapy Device ]

3.2 On the “Settings” page, click
“Therapy Device” at the bottom

1, Prepare your therapy devi
Ersure that p ris apolied, Bluetoo
I= cnabled a

2. Pair your devices:

t1on ke

o mzke a selection

“fou are about to pair vour device with
CreamMapper. The data that will be
uploaded to the app includes:

+ How long you use the device

- Mask leakage measurements

+ CPAP Pressure

- Periodic breathing rate

It will be used by the App to provide you

Informatian on how you are complying
with your prescribed sleep therapy

regimen. Do you agree?

4.2 Click the "Begin Using” button
which will start Bluetooth pairing

3.3

3.3

4.3

Primary

Serial Number NA056684BADT

Model DreamStatior

Using Bluetosth

Wi-Fi y
‘Secondary

Serial Number »
Model

Using Bluetooth

On “Therapy Device”, click “Using
Bluetooth” on the primary
device section

On this mebile device. shauld
Dre Bluetaoth to transfer

] Yes

IF APPLICABLE A pop-up may
appear asking permission to use
Bluetooth for transferring your
therapy data, please click “Yes”



Instructions: Bluetooth Pairing Guide for Existing DreamMapper Accounts

4: Turn on Bluetooth Continued

2] p

1. Prepare your therapy device:
Ensure that power is applied, Bluetooth
is enabled and the blower is off.

2. Pair your devices:

Tap the button below to initiate pairing.
Follow the instructicns that appear on
the screens of your devices. Select "PR
BT BAD7" if this mabile device asks you
to make a selection.

You are about to pair your device with
DreamMapper. The data that will be
uploaded to the app includes:

+ How long you use the device
- Mask leakage measurements
+ CPAP Pressure

« Periodic breathing rate

It will be used by the App to provide you

information on how you are complying
with your prescribed sleep therapy

regimen. Do you agree?

4.4 |F APPLICABLE After clicking “Yes”
in step 3, click the “Begin Using”
button again for Bluetooth
Pairing

5: Bluetooth Pairing

5.1

Bluetooth Pairing Request
“PR BT BAD7* would like to paic with
your iPhone. Enter the code shown on
PR BT BAD7"

Cancel

5.1 A pairing request will appear on
your mobile device, asking you to
enter a 6-digit code

5.4

Bluatooth Pairing Request

“BR BT BADT" weould ke 1 pair with

your #hone. Enter the code shawn on
“PR BT BADT"

Cancel

5.4 Type the 6-digit code into your
Apple mobile device and then
select “Pair”

5.2

On the display screen of your
sleep machine, you will see the

word “Pair” and the word “No” in

the lower left-hand corner

5.3

5.3

Pair?

515905

Click to Close Q

Turn the knob on your sleep
machine which will change

the “No" to “Yes"” and press the
knob in one time, a 6-digit code
will appear



Instructions: Bluetooth Pairing Guide for Existing DreamMapper Accounts

6: Data Transfer

6.1

Do you agree to exchange DreamMapper
sleep therapy data with your Home Care
rovider?

6.1 IF APPLICABLE Click “Yes" to
acknowledge data sharing which
is necessary to capture your
machines therapy settings

6.4

6.4 Once the transfer reaches 100%
and you receive a message
that the upload was successful,
you are donel!

6.2

Serial Number

J40566E4EALT
Madel DreamStation

Using Bluetoath (LE) n]

Seconian

Serial Number ¥
Madel

Using Bluetoath

6.2 You will return to the "Therapy
Device” screen. The “Using
Bluetooth” box on the primary
device should now be green/
white

Account.

Username

Registration dat

Change passwo

Automatic Pass\

Change phone

Country

Preferences

Logout

Equipment

PHILIPS
P,

EZ

Mask

Therapy Device

Autamatic Bluet

6.3 Go back one screen to the main
“Settings” screen, click the three
bars in the upper left-hand corner
and select “Sleep”

7: Completion

7.1 Thank you for completing the above steps! We will now be able to set the proper prescription

for your replacement sleep machine.



Complete DreamMapper instructions for use can be found in
the application under Help-FAQ tab.

You may also contact DreamMapper Support at
844-240-1649.

For more information regarding the voluntary recall process, please visit:
philips.com/src-recall-process

Ok 240

&


https://protect-eu.mimecast.com/s/DhXmC026RUGZOVMLuwM0_0?domain=philips.com
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