
Gouda Hospital
Groene Hart Ziekenhuis – the 
Netherlands

Questionnaire Manager - Questlink
Covid-19 Screening and Follow up

• Hospital and GP’s with a population of 
220K patients 

• Deployed Philips VitalHealth Covid 
application last week of March 2020

• All supported by 2 people internal call 
center

• Patients appreciated ‘somebody looking 
over their shoulder while recovering at 
home’

• Unnecessary visits reduced and MD’s / 
GP’s could focus on severe patients

• Future use: follow-up Covid patients and 
keep available for possible next wave

Screening & 
Following up 
Patients 

Web Based  
Device 
Agnostic

Screening: 1500
Follow questionnaire: 1200

Patients admitted to the hospital: 200
Total patients ended up ICU: 44

Timeline: 4 weeks – first COVID wave 

Total population for 
Gouda Hospital & GP 

220,000
patients


