Clinical Professional
Services

Create a healing NICU environment
for preterm and critically-ill infants,
their families and NICU professionals
Philips Wee Care™ Healing
Environment
Created over 40 years ago, the Philips Wee
Care™ Program is designed to positively impact
outcomes for premature and critically-ill infants
in the NICU while supporting their families.
Internationally recognized, this quality and
process improvement program focuses on the
Neonatal Integrative Developmental Care Model:
Seven Core Measures.
The core of the developmental care model:
Healing Environment
The comprehensive Healing Environment
program – performed by an experienced NICU
team – includes education of staff who interact
in the NICU environment (nursing, ancillary,
pharmacy, environmental services, etc.) and
focuses on adoptable strategies that can create
an environment to support sensory development.
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Empowering you to deliver a standardized and consistent
approach to family-centered, developmentally-supportive care
Using our validated in-depth assessment tool, developed from evidence-based best practices in family-centered
developmental care, the NICU team focuses on the physical environment, staff, family and patient relationships,
including the five sensory components that make up a healing environment: vision (light), sound (auditory), smell
(olfactory), taste (gustatory) and touch (tactile, proprioception, vestibular).

Together with your NICU professionals and our team, we:
Collaborate
Our team leverages the
findings from your
previously performed
Wee Care assessment
to collaborate with
your team in
determining the next
steps in your Healing
Environment journey.

Identify
We help determine
internal change
champions to assist in
unit-specific quality
improvement projects.

Incorporate
During a kaizen event,
we integrate
Plan-Do-Study-Act
(PDSA) methodology to
promote changes in
staff behavior and
create a culture of
caring.

Deliver
4 hour interactive
education sessions are
implemented for your
multidisciplinary care
team, based on your
prior Kaizen PDSA
quality improvement
projects and Wee Care
Assessment.

Recommend
A detailed action plan
is created to achieve
future state with
follow-up visits to track
progress.

Philips Healthcare Clinical Professional Services is a Provider approved by the California Board of Registered Nursing, Provider Number CEP17496.
The Healing environment program is approved for 4 contact hours.

The Healing Environment Program is designed to:

Increase staff knowledge evidencebased practices of developmental
care and integrate neuroprotective
family-centered care practices with
measurable outcomes to create a
healing environment in the NICU.3,4,5

Minimize the negative impact of the
NICU environment and stressors
to patients, families, and NICU
professionals while improving
satisfaction scores.1,2,3,5

Decrease length of stay and
healthcare costs.1,5

Let Philips help you positively impact neonatal outcomes in your NICU.
Contact your Philips Sales Rep or click here to visit our website today.
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