
Lumileds Limited Warranty:

Any Philips Ultinon LED signaling light that fails 
as a result of a product defect in non-commercial 
application during the 5-year period after purchase 
is covered by the Lumileds Limited Warranty. 

Lumileds Warranty Terms & Conditions:

5-year LIMITED WARRANTY

Lumileds LLC (‘Lumileds’) warrants each Product 
against defects in materials and workmanship, 
solely in connection with non-commercial use 
of the Product, for the applicable period stated 
above (‘Warranty Period’), and agrees to replace 
any defective Product without charge during the 
Warranty Period. The Warranty Period begins on the 
date of purchase of the Product. The above limited 
warranties are non-transferrable.

Important: The above warranties do not cover 
damage resulting from accident, misuse or 
abuse, lack of reasonable care, the affixing of 
any attachment not provided with the Product, or 
subjecting the Product to any voltage other than that 
which is specified. To exercise your rights under this 
warranty, you must fill out the Warranty Claim Form 
provided here, follow the return instructions provided 
therein, and include proof of purchase in the form of 
a sales receipt or other order confirmation showing 
the Product name or part number and the date of 
purchase. In order to process any warranty claim, 
Lumileds must first receive the defective Product 
from purchaser. To ensure Lumileds’ receipt of 
such defective Product, it is recommended that 
return shipments be sent to Lumileds by certified or 
insured mail.

Note: Replacement of defective Product is 
purchaser’s sole remedy for any Product defect 
and no other warranties, written or oral, express or 
implied, are authorized by Lumileds. To the extent 
your state does not allow exclusions or limitations 
of certain remedies, the above exclusions and 
limitations may not apply to you. 

FIRST NAME (REQUIRED)

ADDRESS

ADDRESS (REQUIRED)

LAST NAME (REQUIRED)

UPC NUMBER

MIDDLE INITIAL

YES,  I’d like to receive more information from Lumileds through e-mail, in accordance with  
the Philips Privacy Notice (please visit www.philips.com/privacynotice for more information).

STORE NAME and STORE LOCATION

YOUR CAR INFO (Make / Model / Year) (REQUIRED)

To submit claim form by E-Mail – Fill out this PDF electronically  
and email (along with a scan of your sales receipt) to:

PhilipsAutomotiveMarketing@lumileds.com 

To submit claim form by Mail – Complete the form below, print  
and mail (with a copy of  your sales receipt) to:

Lumileds, 34119 W. Twelve Mile Road, Suite 102, Farmington Hills, MI 48331

ATTN: Marketing Dept. – LED Warranty

For more information on the Limited Warranty and information on how  
to file a warranty claim, please call: 800-257-6054,  
or visit: www.philips.com/automotive 

Supply all info marked: (REQUIRED)

E-MAIL

Ultinon LED signaling light warranty claim form
The 5-year limited warranty program† is valid for any Philips Ultinon LED signaling light.

List below the Philips Ultinon LED signaling light  
part number(s) for which you are claiming a warranty. 

The bulb part number and UPC number and can be found on the 

back of your bulb package. If you no longer have the package, the 

part number should also appear on your original sales receipt.

Philips Ultinon LED Signaling Light Part Number(s)

REQUIRED º

Please enter the date you purchased the above bulb(s).

REQUIRED º

†Warranted for 5 years; non-commercial use only

MUNICIPALITY (REQUIRED) PROVINCE (REQUIRED) POSTAL CODE (REQUIRED) 

http://PhilipsAutPhilipsAutomotiveMarketing@lumileds.comomotiveMarketing@lumileds.com
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