
Safer screen cleaning  
for health and hygiene

What you’ll need
• Two lint-free or microfibre cloths – please do not use abrasive  

cloths such as paper towels as these will scratch your display.

• For touchscreens: 1.5% hydrogen peroxide solution.

• For non-touchscreens: Mild soap (or non-alcoholic cleaning  

fluid) solution.

NB. When using soap, please select a product that does not leave  

a ‘grease’ residue as this may collect bacteria, viruses and dust.

Preparing to clean
• Turn off the display and disconnect the power supply.

• Disconnect any peripheral devices, including USB drives,  

dongles and media players.

• Wipe the display with a dry lint-free or microfibre cloth to  

remove loose dirt and dust.

Your cleaning regimen
• Moisten a clean cloth so that it is just damp, rather than soaking,  

using 1.5% hydrogen peroxide for touchscreens or non-alcoholic,  

non-ammoniac, mild cleaning fluid for non-touchscreens.

• Never spray cleaning fluid directly onto the display, as this may cause 

damage to internal components. Always use a cloth to apply the fluid.

•  Gently wipe the cloth across the screen, remembering to wipe in  

one direction only.

• Allow to air dry thoroughly before powering up your display.

For your safety

1 Wear disposable 

gloves when cleaning 

your displays, helping 

you to avoid contact 

with germs and any 

chemicals.

2 Always replace and 

fully close cleaning 

fluid container lids and 

ensure they are stored 

safely after use.

3 Wash your hands 

thoroughly after 

cleaning your display, 

even if you were 

wearing gloves.
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Keeping your Digital Signage Displays and Professional TVs clean and free of dust and 
fingerprints is essential for the best viewing experience. Now, more than ever before,  
keeping them free of bacteria and viruses is a critical part of your health and safety practices. 
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