TERMS AND CONDITIONS FOR PHILIPS PERSONAL HEALTH SINGAPORE BONUS PAYDAY PROGRAM

The Philips Bonus Payday Promotion (“Promotion”) is organized by Philips Electronics Singapore Pte Ltd (CO.
REG. NO. 199705989C) of 622 Lorong 1 Toa Payoh Singapore 319763 (“Promoter”).
By participating in this Promotion, consumers agree to abide by the following Terms and Conditions.

Promotion Period
e The Promotion is valid for purchases made between 1 June 2025 and 30 September 2025 (“Purchase
Period”).
e Redemption submissions must be received by 31 October 2025 (“Redemption Period”).

Eligibility
e This Promotion is open to Singapore residents (“Participants”) who purchase an eligible Philips Personal
Care product from an authorized participating retailer in Singapore during the Purchase Period.
e The Promotion is applicable only for individual consumers; companies, organizations, or bulk purchases
are not eligible.

Participating Retailers

This Promotion applies to purchases made from the following participating retailers:
Best Denki

Harvey Norman

Takashimaya

METAPOD

Electronics by Sprint-Cass
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Redemption Process
To redeem the $10 NTUC Voucher, Participants must follow these steps:

1. 1. Create a MyPhilips account at Philips Product Registration
2. Register the purchased product on MyPhilips
3. WhatsApp Philips Consumer Care with the following:
e Proof of purchase (photo of the product)
e Receipt (clearly showing the date, amount, and retailer)
4. Philips Consumer Care will verify the submission and mail out the NTUC voucher

Terms of Voucher Issuance
e Each valid purchase entitles the Participant to one (1) $10 NTUC Voucher per $100 spent.
e  Multiple redemptions are allowed based on spending amounts in increments of $100.
e The NTUC Vouchers are non-exchangeable, non-transferable, and cannot be converted into cash.
e The vouchers will be mailed to the address provided during redemption.

General Terms
e  Philips reserves the right to verify all redemption submissions and rejectincomplete or fraudulent claims.
e Philips is not responsible for lost, delayed, or misdirected submissions due to network issues or other
factors.
e Philips reserves the right to amend, extend, or cancel the Promotion at any time without prior notice.



Privacy Policy
o Personal data provided during the redemption process will be handled in accordance with the Philips Privacy
Policy (Click here to read).

Contact Information
e Forany inquiries and redemption regarding this Promotion, please contact Philips Consumer Care via:
o Whatsapp +65 8938 0477 (Monday — Sunday, 9 AM — 6 PM)
o Call: +65 6882 3999 (Monday — Friday, 9 AM — 5 PM)



