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Topics / agenda

e Supply Network Collaboration - Introduction

* Review SMI / SMOI parts, create Planned Receipts

e Advance Shipping Notification Create ASN

e Add batch number, serial number, attach documents in ASN
e Change Time buckets

* SNC Alerts

* Mass upload of PO confirmations and ASNs



Supply Network Collaboration -
Introduction



Supplier Network Collaboration (SNC)

SNC is an SAP product which enables digital communication and
collaboration between Philips and Supplier

It simplifies and standardizes information exchange between Supplier
and Philips

It improves process efficiency and visibility in the Supply Chain
Supplier Users log on to SNC on a WebGUI interface

SNC Supports multiple Supply Models, in this training we are only
concentrating on Supplier Managed (Owned) Inventory Process.



SMI (Supplier Managed Inventory) Process Overview

PHILIPS Supplier
SNC

Forecast, Demand, Stock level, Min-Max settings

Advance Shipping

Notification (ASN)

Note: VSA is Generally created once a year, this is similar to a blanket PO, against which we can book goods receipt.



Review SMI / SMOI parts, create
Planned Receipts




Review parts’ status

In the Menu, choose Replenishment = SMI Monitor = SMI Overview

Alert Monitor

@ @#@ Exceptions Demand Release Purchase Order

Delive:
F SM Overview
¥ SWI Detals

| Show: | | Reset 4 Go Close Selection  Set Notificatin <M Details - Product view
Time Buckets Profile

F‘.e enishment Invoice  Master Data

| SMI Monitor

| Selection

SMI Monitor Settings
Planner: > To T &

I Refresh 5]

Make sure to press the Refresh button on the bottom right hand corner to see update data
Here you will see all of the parts supplied to Philips (if you ship to multiple plants, this can be seen
in Customer Loc):

SMI Overview Supply

Exceptions Demand Release Order R i Delivery  Invoice Master Data
E= &

Active Queries

Navigation Results Navigation from Quick View (2}

igation Results - igation from Quick View

[» Show Quick Criteria Mai |

| View: |* [Standard View] - | Details Services o ASN Export 4
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SMI Overview information

In the overview screen, you can see high level information about the parts availability

SMI Overview

‘ﬂﬁ @E}@ Exceptions Demand Release Purchase Order Replenishment Delivery Inveoice Master Data

Supply

Active Queries

Navigation Results Navigation from Quick View (2)

Navigation Results - Navigation from Quick View

[» Show Quick Criteria Maintenance |
1 2 3 4

| View: [*[Standard View] || Detais Services s ASN Export
T Product LPSts | UoM SoH | Unrestr/Cons. Stk PR AH | Customer Loc. | | 20.10.2020  21.10.2020  22.10.2020 | 23.10.2020  24.10.2020 | 25.10.2020 | 26.10.2020 | 27.10.2020
| 1146228 EA 50 1| 60/0 s00| RMR
e m of st I S N O N

T T T 1] 1] 1] 1 1] 1l 1l 1l 1

1.  SoH —this shows the actual Stock on Hand. Every few hours, a batch job updates this information directly from Philips’s SAP

system. You can only see the update after you pressed “refresh”
2. Unrestr. / Cons. Stock — The first number shows Philips stock, the second shows vendor stock. In case of SMI model the

second value is always zero
PR AH — Planned Receipts, this shows what has already been entered in SNC to plan to ship
4.  Dates with colours —

e Red — The projected stock is zero or minus

e Orange — the projected stock is below minimum

e Green — The projected stock is between minimum and maximum stock level

e Blue —The projected stock is above the maximum stock level

w



SMI Detailed view

In the SMI Overview screen, choose one or more lines and press “Details”

In the details screen you can see further information about the part.

In the top right corner you can see when the last update was done to refresh stock / demand data.

You can change the information displayed in the grid (eg remove superfluous lines by pressing “Personalize ”
button which you can find above the grid on the right.

SMI Details - Product view Supply Network Collaboration - 310180762 - Business Partner: VGU_4101

é@ﬂg Exceplions Demand Release Purchase Order Replenishment Delivery Invoice Master Data

Selection Area N
o |
Product Data [

Maintain Location Product Time Buckets Profile History Comparison (nventory)  Inventory Monitor Settings

—_—

Loc/Prod/APH SoH: 80 Last Update Inv.: 20.10.2020 11:06:24|
Product Desc.: | Test for SMULP Unrestr./Cons Stk |60/0 Last Update Dem.: 20.10.2020 11:06:24
My Product No. QiC Stk [0/0 Last Update ASN: 19.10.2020 15:36:03
Customer. |H5_SRC BIC Stk 0/0 Last (manual) Update SAV:
My Cust. Loc. No. I MinMax Stk |20/500 I
Uoht: |EA tk Transf /Cons Stock. 00
LP Sts Lead Time (Hours): 45:00 I
GTIH
Send Planned Receipts: | No
Char Value:
Key Figures F
< Grid | Graphic
Export « Grid Arr [sMiOverview | Sawe Propose Planned Receipls . Audit Trai  History Comparisen  ASM Overview . Expand Al Collapse Al Notes On Person
| Product/Customer Location/Key Figure Initial 20.10.2020 21.10.2020 22.10.2020 23.10.2020 24.10.2020 25.10.2020 26.10.2020 27.10.2020 25.10.2020 29.10.2020 30.10.2020 31.10.2020 01.11.2020 VI:45.2020
~ 1148228
~ RMR

= Demand 50 150 200
- Average Demand 3 5 9 12 15 18 21 18 15 12 9 3 3
- Raw Net Demand
- Planned Receipts 500
- In-Transit Quantity 200
- Projected Stock 10 10 210 210 210 210 210 560 560 560 560 560 560 560 360
- Days’ Supply 6,07 5,07 13,10 12,10 11,10 10,10 9,10 22,57 21,57 20,57 18,57 18,57 17,57 16,57 9,57,
- Minimum Proposal 10 10
- Maximum Proposal 480 490 290 290 290 280 290 140
- Minimum Stock 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

= Maximum Stock 500 500 500 500 500 500 500 500 500 500 500 500 500 500 500



Create Planned Receipts

To be able to ship parts, first you must create “Planned receipts”. This is your shipment plan.

To do this, choose the dropdown menu. 2= - =

Export 4 Grid Arrangement;

Overnew |' Save Propose Planned

SMI Overview
51| Preduct/Customer Location | Initial
SMI Mo Ship-From Locaticn

SMI Ship-From Location

20.10.2020
- 11456228
* RIMR

[ ] « Demand 50

|_| = Average Demand

This will provide a white line where you can manually enter your planned quantities or change existing
ones. After finalizing the plan, press the save button. This will save this information in SNC but will not
send it to Philips.

Key Figures
- Grid Graphic

Export 4 Grid Arrangement: | SMI Ship-From Location

vI Save I Propose Planned Receipts 4 Audit Tral History Comparison  ASN Overview 4 Expand Al Collapse Al Notes On

5| Pr L ion/Key Figure Ship-From Location Initial 20.10.2020 21.10.2020 22.10.2020 23.10.2020 24102020 25.10.2020 26.10.2020 27.10.202

- 1146228

~ RIMR

] « Demand 50 150
| = Average Demand 3 (] 9 12 15 18 21
| = Planned Receipts 500
| + Planned Receipts 0000001774 E
| = Raw Net Demand
i = In-Transit Quantity 200
B = In-Transit Quantity 0000001774 200
| = Projected Stock 10 10 210 210 210 210 210 560
i = Days’ Supply 6,07 5,07 13,10 12,10 11,10 10,10 9,10 2257




Advance Shipping Notification
Create ASN from Due List




ASN Due List

The first step of the shipping process is to create an ASN (Advanced Shipping
Notification).

In the Menu, choose Delivery = Receipts and Requirements = Due List for Planned
Receipts (SMI)

SMI Details - Product view

°ﬂ=|§|=b|§| Exceptions Demand Release Purchase Order Replenishment | Delive Invoice  Master Data

Receipts and Requiremen Due List for Purchasing Documents
Advanced Shipping Nofification *| Due List for Planned Receipts (SMI) 1

Selection Area

Go | |Open Selection|




Creating ASN step 1

To list Planned Receipts, press the “Go” button on the top of the screen

Due List for Planned Receipts (SMI)
EEHE Exceptions Demand Release Purchase Order Replenishment Defivery Invoice Master Data

Selection

Show: [ <] osat .usm

Ship-From Location: > =
Customer Location: & =
product: < [ g =

My Ship-From Location No.: & =
My Customer Location No.: < L
My ProductMo.: & | g =

You can also restrict your list by choosing Customer location (if you are shipping to multiple plants) or
adding Product number(if you want to see only selected parts)

In the resulting Due list, choose one or more lines by pressing the ctrl button and click on the square
before the line and press “Create ASN”

Due List

Display Inventory Details [Create ASHN

View: | [Standard View] ~| | Export.

Ship-Frem Location Customer Location Product Product Description Delvery Date (ETA) Planned Quantity = Unit
000001774 RIMR 1145228 Test for SMULP 23.10.2020 00:00:00 23 EA
000001774 RIMR 1146228 Test for SMULP 25.10.2020 01:00:00 500 EA

0000001774 RIMR 1146228 Test for SMVLP 26.10.2020 00:00:00 100 EA
0000001774 RIMR 1146228 Test for SMULP 29.10.2020 00:00:00 67 EA
0000001774 RIMR 1146228 Test for SMULP 01.11.2020 00:00:00 80 EA

Note that different ship-to locations can not be combined within one ASN.



Creating ASN Step 2

The ASN creation screen copies the data such as delivery date, product nr. and ASN gty from the PO. It
is still possible to modify this data before ASN publish.

The field ASN nr is mandatory. The supplier should fill here the own delivery number, it is max 16 digits
long. For suppliers using Infodis tool, this should be the booking number.

ASN Maintenance - Create ASN Supply Network Collaboration - PHILIP5025 - Business Partner: VGU_2222
‘== E|=? ] El Exceptions  Demand Furchzse Croer Rzplenishmant  Delivery Ilaster Dats Tools

Chedt Sawve Draft Publish ASN Reset Download

General | Shipping Details Ship-From Location Details Custorner Location Details Ship-To Location Details Unloading Point Supplier Addrass Details Custormer Address Detsils E
ASN Mo.: |'*\SN TEST | Customer Location: |HKB‘ |j|
My Customer Location Ma.: | Ijl . . .
Delivery Date (ETA) Shig-From Locstion: [0085202807 ] Delivery Date and Shipping Date can be changed
Shipping Date: [27.07.2012 [§7] T il Ship-From Location No.: | |j| before pUb||Sh ASN .
fezranaz TR e The Delivery Date (ETA) will appear in the Philips SAP
Invoice Recipisnt: MNotes available: [] — SyStem |
ASH ltems ]
Delete ltemn  Copy ltem  Round  Show Details
View: | Std View *|| Exporta ¥ &
| Item No. Product Prod. Desc. ASN Qty | Country of Crigin Supl. Cuml. Gty | Oty UoM Purch. Doc. No. PO Item Purch. Doc. Type hfr
|_| 1 9322302856885 PHCOD051 NF2LTETAR 2700K 100 | JP 0| PC 2525419713 10 Purchase Order -
[ | 0]

Qty can be changed before publishing ASN



Check and Save Draft or Publish ASN

Click the Check button. The system will check if all fields are filled correctly, and will display
error (red) warning (yellow) or information (green) messages.

« |§|=§ = Exceptions  Demand Purchaze Order  Delivery  MasterData  Tools

Validation for validation profile P00 (ICH - DELNMERY_PUBLISH - ITEM ) was succezsful
“alidation started for validation profile PO01 (ICH - DELWERY _PUBLISH - ITEN)
“alidation for validation profile P00 (ICH - DELWERY_PUBLISH - ITEM ) was successful

Dizplay Me=zage Log

| check || Save Draft || Publizh ASN || Reset || Download

If there are no errors, you can proceed to either Save as Draft or Publish the ASN.

Draft ASN can be changed and Published later. After publishing, the ASN can not be changed
anymore.
In case a mistake was made, Cancel the ASN and create a new one.



Print ASN

The ASN status has now changed to Published

[ Change || Publish ASN || Cancel ASN || Copy ASN || Notes || Overview || ASN Hiztory || Print || Download |

General

ASHN No.:

ASN Sfatus:

Shipping Detailz

MH100511-01
PBE-Publizhed

Admin. Detailz

Ship-From Location Detailz Cu=stemer Location Det

Cu=stomer Location: Pl04

My Customer Location No.:

LT

Once published, the ASN can be printed. The printout of the ASN should be attached to
the goods. This makes it easier for the receiving warehouse to book the receipt

When pushing the Print button,
a PDF appears
and can be saved

Supplier
location
(§] Acocunt no. at recipeent (2] Motiosc of N
0065000846 Delivery note
{2 Number
PHILIPS ELECTRONICS HONG KONG LTD 15072013-01
Core Building 1, 5/F and 6/F 4 Shioping date
1 Science Park East Avenue 15.07.2013
HengKeong Science Park {82 Detwory Bale (<TA)
Tongrong = PR i 18.07.2013
SHA TIN
HONG KONG [Pt | [Frmge| |Fotwa] [ comer Page1 /1
e o
e i
S| [ Bw v @ Mmbar
s
..... - @ wom
.
TTT] Purchats Graer nOmbsr Tt Ar ’:"\'Euuu
[15) AddRioral data of ordersr 18] Thipging fype Facking fype 22] Thipment 25) Grocz  Tokal  (24) Net
R ettrans wegnend
DAP Truck | 0,000 | 0.000
55 oA Mowar Yo LI =
o
Ship-to location
T TR eI BT L [
1501 Material | Vondior Material 1521 CoC (Country Of Origin) {21) Packing type (detals) e Tomments.
D00D01 |932227357668 TRM,MOSFET,N- 10000 |1
5525419540130 CHAN 500V, 1A, DPAK,3
sG
I—
10000 |1 I g

000002 |932227960668

2525419540/20

FET STD2N62K3
SG

Country of
Origin




ASN Overview

If you want to look back at the ASNs to find out their status (or if an ASN needs to be canceled),
you can find them via Delivery = Advanced Shipping Notification = ASN Overview.
Here you also need to create first a Query (one-time) to show the results.

ASN Overview Supply Network Collaboration - 310180663 - Business Partner: V(
@@E}D El Exceptions Demand Purchase Order Replenishment Delivery Master Data Tools
Active Queries

Navigation R Mavigation from Other Screens (1)
Without Category Assignment ASN Overview (5)

ASN Overview
~« Hide Quick Criteria Maintenance | Change Query Define New Query Per
Customer Location: & To L4
Ship-From Location: & To »
Ship-To Location: To >
Product @ | O To [ o &
Delivery Date (ETA; & To LY
Shipping Date: o To L
Document Date: & To =
ASN Status: =50V u]| »
ASN Number. & | g To| g =
Purchase Crder Mumber: '<>| D]| To | D]‘ 4
View[std  w|| PublishASN CancelASN CopyASN ASNHistory Show Related Documents «  PrintASN  Exporta S
5 Document Date ASN Mumber Ship-From Loc. Ship-To Loc. Customer Loc. Shipping Date Delivery Date ASN Status
I:‘ 11.11.2014 19:27:15 4020729396 0049202981 0043003479 MLBE 30.10.2014 12:57:00 30.10.2014 13:00:00 Published
|—‘ 13.11.2014 17:39:01 4020729419 0049202981 Pl04 PlO4 13.11.2014 05:08:00 14.11.2014 13:00:00 Published
I:‘ 11.02.2015 16:08:08 4021198115 0065001689 0086014145 HKA4 11.02.2015 17:59:00 12.02.2015 20:00:00 Published

19.03.2015 14:47:25 4021198535 0065001689 0086014145 HKA4 19.03.2015 16:34:00 23.03.2015 20:00:00 Published

T T P Cia s an o A an A R [



Advance Shipping Notification
Add batch number, serial number,
attach documents to ASN




Add batch number during ASN creation

If batch number is used for a part, it can be added during creation of the ASN.
The batch number can be entered on line item level, in the Supplier Batch field.

Note: in case there are more batch numbers for one part, the ASN quantities can be split and
multiple batch number can be added.

ASN Maintenance - Create ASN

Supply Network C: ion - i Partner: VGU_4254
FE=E Exceptions Demand Release Purchase Order Replenishment Defivery Invoice Master Data  Tools
Check Save Draft Publish ASN Reset Download
~ General Shipping Details Ship-From Location Details ‘Customer Location Details Ship-To Location Detais Unloading Point Supplier Address Detais Customer Address Detais Goods Recipient Address Detal Status Validation Messages
ASNNo: | Delivery Date (ETA): |15.06.2020 12:00:00 | CET
Shipping Date: |15.06.2020 12:00:00 | cET
‘Customer Locatfion: |NL92 Document Date: | 10.06.2020 08:38:52 CET
Moy Customer Locatn o
Ship-From Lecation: |0009621476 Number of HUs: | 00000
My Ship-From Lacation Ho invoice Recipient || Notes avaiabie: []
ASH ltems =
Add tem Delete tem Copy tem Round Packing Hide Detais
View: |[Standard View] ~|| Export 4 &
| em No. Cust.Cuml. Qty | Cust. Cuml. Qty UoM GRaty GRQty UoM GR Date Available in Cust. Loc. Packing List Change No. Customer Batch Supplier Batch IE‘
|_‘1 0000000 0.000000 16.06.2020 12:00:00 (CET) TESTABCD
[ | 0.000000 0.000000
1 0.000000 0.000000




Add serial number during ASN creation

If serial number is used for a part, it can be added during creation of the ASN.
In the ASN details, choose the serial number tab, then press the add button.
Then you can enter or paste the serial number(s) for the part.

ASN Maintenance - Create ASN
G B Gocesbons Oemast  Rempse  Puhase e Regmembeeed  Debeery  bresce Ui Gels Toss

Crbii Sawe Dradl Publah AZN Resel Do

Suply Retworh Colabadibeon - IHTIENE - Buaifeis Paflier: VEU_IPE

...f" L '-| Srepgere) Dptdy S Fopm | it [ipds Carilagats | G S Clabs B T g el e Diptandy '] P St Bikiipn Cutlads Lotk Bikipss Detads Capain} s Rl et foiid 044, Dl St e
AN Mg c | TESTREE Dalvpry Dots (ETAY |11 10000 ) 1790 (=4}
Shppng Dt | 120030 I 119000 v
Cunlemer Locabion  HLYS u ] Docemesl Date (12002000 O 1643 | CET
e &)
S i Lacabon | Botdah b -, Vsl U 0000
Wy S Froem Lotaios P ", voe Detpamet A7 B Hoters evalatin ||
AEM Bems. =
| Matmes Dusemes Gopyhes Rowst Pukmg e Beisk
| Viewr |[Dameied W] || B s Vo
Ty e | Procusce Frogl Desc ASH Oy Supll Cuml Oty | Oty Liokd Pusch ([, Mg PO e Purch Cxsc Tyd i [ -
r_|1 AT T Le=L] 1 Ll e L]l 1w Furchues Crdes =
| T 0T T 00T Scfupdulng Agreoment -
l___ Heee T G Sitpduien Lgpemer
LI B aaes o i o i)
|_ 1 IO 3 e [ P —— =
i 3
ast sem Cotain [ el armibar |
Serial Nember - SO0 . Product THITHT |
Capar ¥ |
Lol S Hoomtar P ary Bladun

[ oosesn | —



Add attachment during ASN creation

To attach any document, first save the ASN as draft.
Then the attachment button will appear. When pressing it a pop-up window will be available
to attach documents.

Mirk, Dolls | yigw: Slstaravew]  =|| Epe, F &
To | emcrpton | flaType | FinSce | Cnted On | CrosiediBy | Busmess Parkees

(] Th it does nat cemtan sy data




Add attachment during ASN creation

In the Add attachment window, choose if the attachment should be linked on header level or
item level.

Add Attachment




Add attachment during ASN creation

To Attach the file from your computer and press OK.

I File: [C:\Users\310032121\Desi| Browse... |

The attached document will now show up in the pop-up window.

‘Add: Download Mark s Delete | View: |[Standard View] ~] | Export 4 F & '
) Attached To = Description File Type = File Size Created On = Created By = Business Partner
u Header Header documents ZIP 316 MB  12.05.2020 15:18:00 310228721 VGU_17315

In case there are more files you want to attach, repeat the process with the rest.
Once all documents attached, press the OK button and finalize the process by pressing the

Save and Publish button.



Change Time buckets



How to change / set up time buckets for SMI Monitor

Go to menu path Replenishment = SMI Monitor = Time Buckets Profile.
Enter the fields “Customer Location” and “Product” and click the button “Go”
Then choose “Edit” to update time buckets

Time Buckets Profile

= E Exceptions Demand Release Purchase Crder Replenishment Deliv

Selection 2
1Sh0w:: ': Reset JCIuse Selection
Customer Location: <& :NL§2
Product: & (989603013497 &)
=
My Customer Location No.: & o)
3 My Product No.: O | [a]
Seledl a Ss

Display Horizon: | Years

No. of Weeks: 0000
No. of Days: |0000
Start Offset: 0
Number of Overview Status Columns: |00

After you have set up the time buckets, choose for which product-location combination
you want to see the time buckets this way and then save:  seecton [Saveforhis iocaion produstony =] save

Sawe for this location product only
Save for my product in all my locations
Save for my location for all my products
Sawve for all my location products




How to change / set up time buckets for SM| Monitor

Update the time buckets according to the below matrix:

Display In this field you define the total duration for the planning horizon. Set the period type and the number of periods. The system identifies periods according to
Horizon the calendar. The current period is seen as 1 period, regardless of how much of the period has already passed.
Example: you select two years, the current date is June 20, 2014. The system will then show you the remainder of 2014 (year 1) and the whole year 2015

(year 2). It will not show (part of) 2016.

No. of Days This field has no use. Do not enter.

No. of Weeks Here you enter the number of weeks for which you want to see the time buckets as days. First period of the planning horizon is week 1; for that week only
the remaining days will be shown. This setting will relate to the short-term horizon.
If the no. of weeks is filled, and the horizon is month or year, also the month (horizon month) or month and year (horizon year) need to be filled.

Here you enter the number of months for which you want to see the time buckets as weeks. The system will only show the time bucket in weeks, after the
weeks for which it has been defined that the buckets should be shown as days. For the number of months, the first period of the planning horizon is month 1,
even though it might be completely shown in days due to the setting of the number of weeks. This setting will relate to the medium-term horizon.

The time bucket is only available in case the period type for the horizon is month or year. If the no. of weeks is filled, and the horizon is year, also the year
needs to be filled.

No. of Years Here you enter the number of years for which you want to see the time buckets as months. The system will only show the time bucket in month, after the
weeks and months defined in the previous fields. The first period of the planning horizon is regarded as year 1. This setting will relate to the long-term
horizon.

The time bucket is only available in case the period type for the horizon is year.
With the field offset you can specify that the planning horizon starts in the future or in the past and not with the current period. Enter a positive or negative

number of days by which you want to shift the start of the planning horizon. In case you use the offset, the system will start counting weeks, months and
years based on the first day of the planning horizon.



How to change / set up time buckets for SMI Monitor

Example: You want to set up to see the forecast / demand for 1 year, the first 1 week in
days, the first 3 months in weeks and the rest of the horizon in months. Then you set up

the time buckets as follows: | s s e orm oot s osions <] sive
Display Horizon:

MNo. of Years: |0000 In Months
Ma. of Menths: |0003 In Weeks
Mo. of Weeks: |0001 In Days

Mo. of Days: | 0000 In Sub-Daily Buckets

StartOffset | 0] InDays
Humber of Owverview Status Columns:

The result is shown below. Note that the first period will show what is left from the week /
month — this case just one day from the week.

Key Figures

/" Grid | Graphic
Export 4 Grid Arrangement; |5HI Owerview V| Save Propose Planned Receipts 4 Awudit Tral History Comparison  ASN Overview 4 Expand Al Collapse Al Notes On
5| Product/Customer Location/Key Figure 27.09.2020 Wi40.2020 Wi41.2020 Wi42.2020 Wi43.2020 W.44.2020 W:45.2020 W:46.2020 W4T 2020 W.48.2020 W:49.2020 DEC 2020 JAN 2021

> 451214114803






How do Alerts help you?

e An Alert is a message generated by SNC to make exceptions or events visible.
e You will be notified by an Alert when there’s new information in the portal.
e Fach generated Alert is displayed in the Alert Monitor.

e Next to that, it is possible to let this Alert be sent to you via e-mail. This is called
“Notification”. The e-mails will be sent to the e-mail address which is linked to your SNC
account.

o Useful Alerts for a supplier in the Purchase Order / ASN process, are:
— 0011: Below Min. — Projected Stock
— 0012: Above Max. — Projected Stock
— 0012: Out of Stock. — Projected Stock
— 0011: Below Min. — Stock on Hand
— 0012: Above Max. — Stock on Hand
— 0012: Out of Stock. — Stock on Hand
— 9310: New ASN published



Alert Monitor

e Exceptions = Alert Monitor

e Scroll down to see the field Alert Type, here you need to enter the Alert type nr. (see previous page), or
select the appropriate Alert Type from the Search Help

e |n case you supply to multiple Philips locations, you can create an Alert per ship-to, by using the field
Customer

Alert Monitor

= E=p T Exceptions Demand Relsase Purchass Order  Replenishment  Delwery  Invoice  Master Data

Selection
Show: | *| Reset 4 Go Close Sslection  Set Nosification
Customer: & To 2
Supplier: < Tz &
Location: ¢ | ) To | a) & All Values: Alert Type
My Location: 3 | )| To | m) =
Producs: < | &) To | 0 & Results List: 79 results found for Alert Type
My Product Ne.: & | 9] Te | g &
AP I-":': @ 7o | 3 3 Alert Type = | Alert Descriptn
z 4]
. v |: aa1t Below Min. - Projecied Stock
Product Group Type: < [+
Product Group: < | ] To | m)| = |: oo12 Abowe Max - Projected Stock
e 3 To & | | o012 Clut of Stock - Frojacted Stock
Alert Type: < (| u) To »
e - L =i =1 =i | b

Statictical View



Alert results

e Click the Go button to execute. Click on the number of alerts to view them

Alert Monitor
= E eyl Exceptons Demand Relzsse  Puerchass Order Replenishment  Delwery  Inwoice Master Data
Selection
Showe [——————— ~| Reset u Go Close Sslection  Set Natification
Product: & [ O T | O 2
My Product No.: <3 [ O T | o 2
ANType o [ o) =
| o To [ J 2
Product Group Type: <3 [ () =3
ProductGrowp: @ OV -} Y - | 2
MenCaegoy: o[ O ) - | i
Aleri Type: (0012 =[O Y
Alart Priority: < [ [a]| To [ [a]| =
Acknowledged: & 0] Y
Daysie): & ]
Daysi: o [
Statistical View
Reset tn Default
Grouping Criteria 1: [Alker Type | Grouping Critzria 2: | | Grouping Critzria 3: | =| Display Alerts By: .
Export ,

Alen Type

o
oo @,

]

Formm  See details  Acknowledge Delete alert  Show Motification History  Motes
View: | [Standard View] ~|| Export,
|:|| Alen number | Location Ma. Product |menType E.mdc| Uniz |
:| 73876792 RIMR 1145228 Abave Max. - Projected Steck EST EA | 30.10




Save the Alert

e Save the selection by clicking on the black triangle next to Reset, and select Save as

Alert Monitor

= |§|=} = Exceptions  Demand Purchaze Order  Delivery  Master Data  Tools

Selection

Show | .| = ][ Reset [4][ Ge |[ Close Selection || Set Notification |

Product Group Type: < :E ?‘Eaft &
Product Group Value: @ |: ;;..,,;' as.. To | || L
Alert Category: & |: Dele To _ =
Alert Type: =| To - =
Alert Priority: < To | | 5
Acknowledged: @ =
Days(+): & I:l

Davys(-}): & I:l

Maximum Age in Days: < |:|
Iinimum Age in Days: < |:|

e Provide a meaningful name for the selection

Supply Network Collaboration {(Supplier View) E m

Mame: * |MEW PO

| |:_Iser-Specifi|:

|+ | [ Defaut

i

e Save it for your user (recommended), not for your Partner (entire organization)

e |f necessary, set it as the default view



E-mail notifications

After Saving, you see that the chosen Alert profile is available in the dropdown list. In order to start
receiving e-mails for these alerts, press the button Set Notification

Selection

Show [NEV PO [+ ][ save as... [][ Ge | Cloze Selection |[ Set Notification
- ~ T T=l

e Change Minimum Priority to 3’
e The e-mail address is taken from the e-mail address that
is linked to your SNC account

e |f you want e-mails to be sent to another e-mail address,

switch Recipient Type to “C-Channel”. The box E-mail
address becomes white and can be filled

e Press Save and the blue backward arrow €

Alert Notification Profile
sy Exceptions Demand  Purchase Order  Replenishmer

Hame of selection: - NEWW PO (User: } (new profile!)

Save Delete

Valid-from Date: [19.08.2015 [
Valid-to Date: [31.12.9999 [f

Recipient Type: [U-Userin System |

Recipient User: |310180663 m!

E-Mail Address:

Fax/Phone Country:

Fax/Phone Number:

Sending User: |MOREPLY

Message Channel: |EMAIL -E-Mail (Alert Management) A

Message Profile: |SAP_COLL +
I Minimum Priority: | 1-Error -

Immediate Notification: | 1-EfTor
2-Warning
F-Information

Periodic Motification:

- Start Date:
- Start Time [hh:mmy: 20:38
- Period [hh:mm]: 24:00

Unacknow. Alerts Only: [ ]
Profile Is Active: [+]

Message Language:

O S —|



Example of an Alert e-mail

Once the Alert profile has been saved and the Notification has been set, alert e-mails will
become generated for new events.

They will appear in flat text, with as Subject the Alert Profile name you’ve given

@ This message was sent with High importance.

From: PI_EPA_500PI_EPA_S00 <isamwsapbc@philips. com =
[+

Cc

Subject  Alerts for (G

Alert ID: ##39378##
Alerts for INEG—_———

Alert : Mew Purchase Order ltem

SNC Test System: http://www.philips.com/portal
Locatiom =THOL

Product =322260282271

Order Number = 2518155311

PO Item Mo. = 00010




Mass upload of PO confirmations
and ASNs



Mass download / upload functionality

e SNC offers the possibility to upload Excel files into the portal, instead of manually
providing inputs. This is called FTR (File Transfer) and can be used for Purchase Order
Confirmations and Advance Shipping Notification creation, amongst others.

The logic of download/upload for PO confirmations and ASNs is equal, but the
templates differ. Both will be explained in this chapter.

e Guidelines:

— FTR (download/upload) can be used to process a high data volume, and/or in case the
network connection is not optimal to smoothly run the web portal

— The uploading process is sensitive: the template should be exactly followed and filled in the
right way

— Always download the template file first, save it locally on your pc, fill it with data and then
upload it into SNC

— The file extension is csv (comma separated value) and should not be changed

— The result of an upload is directly visible via “View Log”.



File Transfer Menu: Download Center

e From the menu, choose Tools = File Transfer =2 Download Center

Vioice [Mazter Data Toolz
File Tranzfer ¥ Download Center (External Uzer)

Planning Service Manager F| Download History (External User)

Upload Center (External Uzer)

Upload History (External User)

e The first time, you will need to create a Download Profile.
This profile can be re-used to make periodic (daily/weekly) downloads.

e Click the Create Button
Download Center (External User)

= @E}@ Exceptione  Demand Relzaze Purchaze QOrder Replenishment

Lazst Refrezh: 10.05.2011 14:58:06 Refresh

View: |Own Data [=]

Dowrnload Profiles Overview

| Generate Download File || View Log || Hiztory | | Create || Wodify || Deactivate

B. Downlead Profile Type Profile Number Profils



Create Download Profile

e Stepl: Enter the Customer (Philips location). If you don’t know the customer code, select

it using the Search Help button » : -
Choose Partner Choo=e Profile Type
N . . Supplier: * 48001872
e Step2: Select the profile type. In this case relevant options are: customer: [Pod] al
— Purchase Order Confirmation = make a download to confirm PQO’s T“PP"H”EE“J HUTT” r I
4 Previous || Next Finizh || Cancel

— Due List for Purchasing Documents = used for ASN creation
e You need to make (at least) one download profile per process: one for PO confirmations
(per customer!), one for ASN creation per customer.

I 1 2 3 4
Chooze Partner Choose Profile Type Specify Selection Criteria Define Periodicity Initiats Fils
Profile Type bu& Lizt for Purchazging Ducum&...| - |

H Arevoie || Next "ll Erizh || |:E|I'ICE|| Due Lizt for Purchazing Documentz

Due Lizt for Planned Receiptz

Order Forecast Collaboration

Purchase Order Confirmation

SMI Planned Receiptz

Order Forecast - weekly buckstz
Releaze Confirmation (VWeskly Bucksetz)

Relzaze Confirmation

Supphy Metwork Inventory




Create Download Profile

Step 3 —click Next (do not restrict on PO numbers)

I» 1 2 3

Step 4 — click Next (do not choose periodic job)

1 5 -1
Choose Partner Choose Prefile Type Specify Selection Criteria Define Periodicity Initiate File Generation

PO No.: @ | ] 1o | T =

[4 Previouz | [ Mext b] [ Finizh | [ cancel |
1Y 1 2 3 4

Choose Partner Choose Profile Type Specify Selection Criteria

Periodicity of File Generation |No Periodic Job =]

[4 Previous | [ Mext B][ Finizh |[ Cancel |

Define Periodicity

2

5 |

Initiate File Generation

3

Step5: Provide a meaningful name for your download profile.  * 1

Chooze Partner Chooze Profile Type

If you supply to multiple Philips locations, it is wise to mention  erofiie name *

the customer code in the profile name. pelivery Type of Bowmload File -

E-Mail Address

Leave the other settings as-is. Click Finish. immediate File Generation

Specify Selection Criteria

[P0 Confirmations |

|F‘i|:k Up in Download Center |v|

|mﬂrtijn.hu'rtsmﬂ@philips.cd

|4. Previous || Mext P|| Finizh || Cﬂnu:el|




Create Download Profile

The first download file will now be generated immediately, at first it will be Queued. Click the refresh
button until the status changes to Ready.

Fil= generation for profile PO Confirmations scheduled for immediate execution

Dizplay Me=zage Log

Last Refrezh: 10.05.2011 15:06:03 Esfre=sh
Chwn Data |v|

View:

Download Profiles Overview

| Generate Download File || View Log || Higtory | | Create || WModify || Deactivate

B. Download Profile Type Profile Number Profile Name Profile Status
Purchaze Order Confirmation 683 PO Confirmations MNew
. Downlead Profile Type Profile Mumber Profile Mame Profile Status URL for Download

Purchaze Order Confirmation 6283 PO Confirmationz Ready Click here to download




Download the file locally

Download the excel file, making sure the file extension / format remains unchanged.
It is recommended to first save it locally on your pc.

Do you want to open or save this file?

Afterwards open the file from the local source (desktop, C-drive). B —

Type: Micrasol ft Office Excel Comma Separated Values File

From: ciiga05.hsec.emeadc001.philips.com

A B C D E F G H I 1] K L
1 |Interface Type:  POCONF
2 |Owner Partner: 48001872
3 Partner: P04
4 |Selection Profile: 583
5 |Created By: HUITEMANM
6 Created On: 10.05.2011 15:06:03 CET
7
8
9
10
11 |ORDER_ID ITEM_ID RECQUESTED CONFIRMED TO_BE_CONF REJECT PRODUCT_ID  QUANTITY QUANTITY_UNIT DELIVERY_DATE DELIVERY_TIME DELIVERY_TZO
12 PO No. PO Item Mo. Reguested Confirmed To Be Confirmed To Be Rejected Product Quantity UoM Deliv. Date Deliv.Time DIvTZ
13 2515162731 20 % _ 442240050903 998 PC 12.04.2011 12:00:00 CET
14 2515162731 20 X _ 442240050903 998 PC 12.04.2011 12:00:00 CET

15



How to use the PO Confirmation template

For every PO item there are two rows. The first row is shows the requested gty/date. The second row you can
input your confirmed qgty/date. In case of a split, you can create an extra row.

Each line in your file with the X at “To be Confirmed” will be confirmed in SNC when you upload the
SpreadSheet' CHRDER 1D TEM 1D REQIUESTED CONFIRMED TD BE DDNF REJELT

PO NG PO e N Reguested Confirmed ToBe Confirmed ToBe “.I:-_-E'l'.'.i-l:
sisaeamn 0 0
In case there are unconfirmed items in the spreadsheet that you do not want to confirm yet (for example
because you do not know the confirmation date), please remove these lines from the upload file!

It is possible to remove rows, but never remove columns. All columns are required for the system to properly

load the file.
Do not add new tabs in the spreadsheet!
Check if the symbols . and, are correctly used, representing decimals / thousands, according to your country

settings in Windows




Entering PO confirmations in the upload file

You can change the quantity and the delivery date. Please make sure also the shipping date columns
are filled. You can just copy them from the request row.

QUANTITY QUANTITY _UNIT DELIVERY _DATE DELIWERY TIME DELIVERY TZOME SHIPPIMG_DATE SHIPPING_TIME SHIPPING_T:

Quantity UoM Deliv. Date Deliv.Time DIvTZ Ship. Date Ship. Time ShipTZ
998 PC 12.04.2011 12:00:00 CET 11.04.2011 12:00:00 CET
998 PC 12.04.2011 12:00:00 CET

In case you need to split a confirmation on multiple delivery dates, simply copy the Confirmed line and
add a new row:

ORDER_ID  ITEM_ID REQUESTED COTO_BE_CONF REPRODUCT_ID REQUANTITY QUANTITY_UNIT DELIVERY_DATE DELIVERY _TIME DELIVERY_TZONE SHIPPING_DATE

PO No. PO Item Mo. Requested Co To Be Confirmed To Product Re Quantity UoM Deliv. Date Deliv.Time DIvTZ Ship. Date
2515257196 10 X 932200413668 10.000 PC 27.11.2014 12:00:00 CET 00.00.0000
2515257196 10 X 932206413668 4,000 PC 27.11.2014 12:00:00 CET 22,11.2014
2515257196 10 X 932206413668 6.000 PC 28.02.2015 12:00:00 CET 23.02.2015

The same as in regular confirmations in the web portal view, SO (Sales Order) nr is a mandatory field in
the Confirm row as well.

{IT SALES ORDER_REFEREMCE RE
Reference Document Mumber of Sales Order Re




How to use the ASN creation file

Wiew: |Own Data -

Download Profiles Overview

The template for ASN Creatlon ViewLDg History | Create Modify Deactivate

T | Download Profile Type Profile Number Profile Name Profile Status URL for Download
b e h aves t h e S a m e a S t h e O n e Purchase Order Confirmation 2018 PO download Downloaded Click here to download
. . Order Forecast - weekly buckets 2022 FCST weekly bucket Downloaded Click here to download
fo r P O CO n fl r m at I O n U p | O a d . Purchase Order Confirmation 2026 po confirm Downloaded Click here to download
Order Forecast - weekly buckets 2033 FCST WEEKLY BUCKET0522 Downloaded Click here to download
Purchase Order Confirmation 2052 PO confirmation Downloaded Click here to download
[ Due List for Purchasing Documents l 2086 Due lizt for ASN New

In the ASN creation template you list the items which are contained in a certain delivery, by giving the
ASN number next to each item.

If an ASN contains multiple items, the Delivery Date of each item needs to be equal (one ASN has one
ETA date)

ORTYPEMANE ORDOERID ITKID SOLIO ASKID FROOUCT_MO REY_LEVE DUE_QTY ASKM_GTY UNMIT SHIF_DATI SHIF_TIME DELY _DATE WEIGHT_UMNIT SERIAL_MO  CO0_CODE MAMUF_DATE
Order Type Dezeription Order Mumber lern Mumber 5L Mo, @50 Momber f, Product Feulul DOue Gy, ASMOy. Uob SkpDate  ShpTime |[Plan Delivery Date | Weight Unit Serial Mumber  Chy Do Manu,
Purchaze Order 2625415763 1 1/ ASH #1 _ 32230205605 E,000 E000 PC 30.02.2013 KG JP

Furchaze Order 2525413764 1 1 ASM#2 _I3222954567T1 23000 23000 PC 30082013 kG JF

Furchaze Order 2525413764 20 1 ASN#2 _ 93222954867 5,000 5,000 PC 180,203 kG JP

Purchaze Order 2625415753 1 1 ASH#3 _ 332230205685 20,000 20000 PC 30022013 KG JP

In case the agreed way of working is to provide Country of Origin for an ASN item, this can be entered in
the column “COO_CODE”



Saving the file

After all PO confirmation or ASN details are provided in the respective Excel spreadsheet,

the safest way to proceed is:
1. First press the Save button in Excel
2. Then close the file without saving it

X9
Filegs Ctrl+5 Insert Pat ,
Microsoft Excel 2
j b Cut Calibri =
= 23 Copy ~ A1 Do you want to save the changes you made to
Paste _‘ " 7 £ = % 'PID4_POCONF_20150819194257.csv'?

If you dick "Don't Save®, a recent copy of this file will be temporarily available.
Learn mare

Save | Don't Save I Cancel

This way Excel will not try to give the file a different extension.



Create Upload profile

For each type of uploading (PO confirmation, ASN for a certain customer location) an Upload Profile
needs to be setup once - it’s re-usable.
e Go to Tools = File Transfer = Upload Center

Invaice lMazter Data Tools
[} PreSS Create File Transfer ¥ Download Center (External Uzer)
Lazt Refrezh: 10.06.2011 15:32:29 (CET, 0 =econds ago) RHefrezh Planning Service Manager *| Download History (External User)
Upload Center (External Uzer)
i |C|'.,','r| Data |1r | Uplzad Higtory (External Uzer)
Upload Profiles Overview T
| lUpload || Wiew Log || History | | Create || Modify || Dean:ti'.fate|
B Type Profile Mumber
Create Upload Profile E m
Profile Mame: * PO Confirmation |
e Provide a relevant name for the profile Objecttype: [Furchase Ordr Confrmatin >
. Supplier: 48001872
e Make sure you choose the correct object type N
e (here: Purchase Order Confirmation). s e Uie l““”EMAM ” |
File to Upload: Browse. ..
e Select the Customer
e You can directly fill your first upload by Browse:




Uploading process

After having entered the upload file and pressing Save, the status is first “Queued”
Press Refresh until the file is processed.

Profile 513 successfully created

Upload Profiles Overview

[ Upload |[ Wiew Log |[ Histery | [ Create |[ Modify || Deactivate |

E. Tvpe Profile Number Name Statuz

Dizplay Mez=zage Log Purchase Qrder Confirmation 513 PO Confirmation Ready with Warnings
Last Refresh: 10.058.2011 15:32:29 (CET, 0 seconds agqg
Wiew: | Qwn Data |v|

Upload Profiles Overview

| Uplnad || View Log || Hiztory | | | Create || Modify || Deactivate |
B Tvpe Profile Mumber Name Status

Purchase Order Confirmation 313 PCO Confirmaticn Queusd

If the file goes into error, click the View Log button, to find the error message.
In communication with your Philips contact person, always send a copy of this log file, so we can better
help you to solve the issue.



Error log after uploading

e |f you want to share the Error log with your Philips contact person, press
Export = Excel

Lazt Refresh: 10.05.2011 15:39:15 (CET, 0 =econdz ago) Refresh

View: |Own Data - Log Display =] E3
g{':P Log View

: View |[Standard View] || Firter Settings
Mes=zage text E

Virus zcan profile SCADM_FTRAUPLOAD FILE iz ot active for Uploaded File
Start the processing of virus scan profile SSCADM_FTRAIPLOAD_FILE

Upload Profiles Overview

File upload job started for profile number 513

Proceszszing file PIO4_POCOMF_2011051015060301 ).cav

Order 2215162731 saved with warnings

Purchaze order 2519162731 successtully updated

Order 2515162731, item 00020, s=chd. line Q000000002: delivery date lies in past
Order 2515162731 | item 00020, schd. line Q000000002 shipping date lies in past
Order 2515162731 Outhound processing of ReplOrdConfirmation triggered

1 Purchase orders updated |E|

HEFEEFHEEP S




Downloading/uploading routine

To re-use an existing download profile in the Download Center, select the row and click Generate
Download File. After Refresh it becomes Ready for download. You need to generate a new download file to
get the most recent data from SNC

Download Center (External User)
L |§|=}|§| Exceptions  Demand Releaze  Purchaze Order  Replenishment  Work Ord

Lazt Refresh: 10.05.2011 15:08:19 Esfresh
Wiew: |CI':.'n Data |'r|

Dovwrnload Profiles Overview

| Generate Download File || Wiew Log || Hiztory | | Create || Wodify || Deactivate |

B. Download Profie Type Profile Mumber Profile Hame

Purchaze Qrder Confirmation G683 PO Cenfirmations

And for re-using the upload profile in the Upload Center, select the line and click Upload.

Upload Profiles Overviews

| Upload || view Log || History | | Create || Modify || Deactivate |

B Type Profile Number MName

Purchaze Qrder Cenfirmation 513 PO Cenfirmation



Maintain your own part numbers

e To maintain your own description of materials, go to Master Data -> Partner Dependent Data -> Partner
Dependent Product Data

e Enter the Product description and press Save.

o After this, you will be able to see your own descriptions in the SNC screens

Partner-Dependent Product Data Supply Network Collaboration - ILY95197 - Business Partner: 50581364
Smpm B | Ewceptions Demand  Release  Replenishment  Delvery  Master Data
Partner-Dependent Product Data of Partnes: 0050531364

Selection Area =]
(Go] [GCose Selection |

e Bl | & 2
Product Data

Dimvri View [[Standard View] | v| [Export 4 |[ Append Row |[ Delete Row | Fiter Setings

B *Product Nusber *Pactner-Dependent Prochict Nurmber Partner.Dependent Prochuct Description Unit of Measure Numerator Denominator Customer's Purchasing Group -
422002713161 05026600 0 0
A22X02TM AT QE02ETO0 0 Q
4222027 HAN QE02EMO0 o i}
42702713201 Q025800 o o
422202713211 05026100 0 0
42220271323 05025900 0 0
422202713241 05026000 0 0
422202714091 05026800 0 0
422003410671 05019209 0 0
o o

A2ZHIT04E 2 Product 26 Desc of Product 26|
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