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Sub-processors used by Philips in its EEA offerings.

Last Updated: March 2026

To provide the following products or services to its EEA-based Customers?, Philips? and its affiliates

make use of the following sub-Processors>.

Name of the relevant

Product/service

Sub-processor legal entity

Country(ies) where

processing takes place

Activity performed

Remote maintenance
services for Philips

medical devices

[For Philips Remote System — PRS] Ireland Hosting Provider
Amazon Web Services Inc.

[Secure Data Transfer] Amazon Ireland Hosting Provider
Web Services Inc.

[Secure Data Transfer] ATOS France Remote service

engineering support

Al Manager Blackford Analysis Ltd, United Kingdom Service Provider
Advanced Amazon Web Services, Inc. Ireland Hosting Provider
Visualization

Workspace

BioTel ePatch Google Inc. Ireland Hosting Provider

Microsoft Corporation

Ireland, Netherlands

Hosting Provider

Flextronics Logistics Poland

Poland

Logistics Provider

Technomed

UK

Reading/Reporting
Services for Customers
established in the UK and

Ireland

Digital Health (DGTL)

Netherlands

Reading/Reporting

Cardiologs Microsoft Corporation Ireland, Netherlands Hosting Provider

Amazon Web Services Inc. Ireland Hosting Provider
Care Orchestrator Amazon Web Services Inc. Ireland Hosting Provider
Clinical Insights Amazon Web Services Inc. Ireland Hosting Provider

Manager

1 Namely, the Customer entity with whom Philips entered into an agreement.
2 Namely, the Philips entity with whom Customer entered into an agreement.
3 As defined by art. 4 of the General Data Protection Regulation (EU Regulation 2016/679).
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Collaboration Live

(previously REACTS)

Amazon Web Services Inc.

Ireland

Hosting provider, Reacts
Functional Emails

Digital Computational

Microsoft Corporation

United Kingdom, Germany

Hosting Provider

Pathology IBEX Medical Analytics Ltd. Israel Service Provider (Al tool)
Amazon Web Services Inc. Ireland Hosting Provider

FetView Amazon Web Services Inc. Ireland Infrastructure/hosting

services

Health Analytics Amazon Web Services Inc. Ireland Hosting Provider

Engine

HealthDot Amazon Web Services, Inc. Ireland Hosting provider

HealthSuite Imaging Amazon Web Services, Inc. Ireland Hosting Provider

Capgemini Nederland B.V

Netherlands, Portugal

Remote service

engineering support

Intellispace Precision Amazon Web Services, Inc. Ireland Infrastructure/hosting
medicine (ISPM) services
Interventional Amazon Web Services, Inc. Ireland Hosting Provider
Cardiology Reporting

OneSpace Amazon Web Services, Inc. Ireland Hosting Provider

Radiology Operations
Command Centre

(ROCC)

Twilio Inc.

Ireland, United States*

Video conferences and
calling support software

Microsoft Corporation

Ireland

Hosting Provider

Amazon Web Services Inc.

Ireland

Hosting Provider

TOMTEC ARENA/
Ultrasound

Workspace

[If customer opts for remote
support via Teamviewer]

TeamViewer Germany GmbH

Austria, Luxemburg,

Ireland, Germany

Hosting Provider

VUE CLOUD- Vue

Motion, MyVue

Tellis

France

Hosting Provider

Previder BV

Netherlands

Hosting Provider

Dacoll Limited

United Kingdom

Hosting Provider

Capgemini Nederland B.V

Netherlands, Portugal

Remote service

engineering support

[If Customer orders Dragon Medical
Speech Kit - DMSK] Nuance
Communications Ireland Ltd.

[Depending on Customer
Location] United Kingdom,
France, Germany,
Switzerland.

Hosting Provider

4 Only a single pseudonymized datapoint (UUID) is processed in the United States.
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[If Customer orders Solventum [Depending on Customer Hosting Provider
M*Modal Fluency Direct] KCl Location] United Kingdom,
Medical Limited. Germany.
WorkBench Amazon Web Services Inc. Ireland Hosting Provider
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