Terms and Conditions for ‘Aifryer MasterClass with Zander
Ng’ Campaign

1. The promoter is Philips Electronics Singapore Pte Ltd (CO. REG. NO. 199705989C) of 622 Lorong 1 Toa
Payoh Singapore 319763 (“Promoter”).

2. This promotion is valid for all purchases of Philips Airfryer XXL HD9654/91 or Philips Airfryer XXL
Premium HD9860/91 that are made from 1 November 2019 — 31 December 2019 (both dates inclusive)

(“Promotional Period”) at participating Authorised Retailers.
3. Requirements and Eligible Philips Products:

(a) With every registered purchase of Philips Airfryer XXL HD9654/91 (“Eligible Philips Product”) during
the Promotional Period, consumer will have a chance to be one of the lucky winners to win an Airfryer
MasterClass with Zander Ng (“Prize”).

(b) To qualify for the lucky draw, you must register the Eligible Philips Product(s) purchased during the
Promotional Period at Philips.com.sg/myphilips/register-product by 31 Dec 2019.

(c) Winners will be selected and shall be invited to attend an Airfryer MasterClass with Zander Ng on 18
January 2020, 10 — 12pm at Philips Consumer Care at 622 Lorong 1 Toa Payoh Singapore 319763 by

providing the notification email from the Promoter.

(d) Winners will be determined by lucky draw. The lucky draw will be conducted on 02 Jan 2020.

(e) Entries received during the Promotional Period will be included in the lucky draw for the Prize.

(f) The lucky draw will be conducted using a computerised system.

(g) Winners will receive a notification email via the email address provided during the product
registration process in 3(b). If Winners do not respond to the email within the stipulated time, they are
deemed to have forfeited the Prize and Philips is entitled to fill the seat without further notice.

5. All Winners must present their notification email and personal identification on the day of the Airfryer
MasterClass.

6 (a) These Terms and Conditions will be interpreted in accordance with the laws of Singapore and this
promotion is subject to the laws of Singapore, the Personal Data Protection Act 2012 (“PDPA”) and
Philips’ Privacy Policy located at: http://www.philips.com.sg/a-w/privacy-notice.html. Philips values and
respects your privacy. Please read the Privacy Policy carefully to understand how we may use your data
and what some of your rights are. By reading and accepting these terms and conditions in full and by



Philips.com.sg/myphilips/register-product
http://www.philips.com.sg/a-w/privacy-notice.html

providing your Personal Data at the time of redemption, you consent to Philips collecting, using,
disclosing and processing your Personal Data for the purposes of this promotion in accordance with the
PDPA and Philips’ Privacy Policy.

6(b) The Terms and Conditions and the entry constitute the entire agreement of the parties in relation
to the entry and conduct of this Promotion.

7. Each customer is only entitled to ONE Prize.
8. Prizes are not exchangeable for any Philips’ product or cash.
9. Redemption of the Prizes must be made in person. Prizes are non-transferrable.

10. All visuals are for illustration purposes only. Philips reserves the right to change the terms and
conditions of the promotion without prior notice and such terms and conditions shall be binding
retrospectively. Philips also reserves the right, in its sole discretion, to terminate this promotion at any
time and for any reason. Philips shall have no liability whatsoever for the foregoing. Philips’ decision in
relation to any of the foregoing shall be final and no correspondence shall be entertained in such event.

11. Any dispute shall be determined by Philips in its sole discretion and all decisions made shall be

deemed final and conclusive.

12. Philips reserves the right, in its sole discretion, to determine that a person is not eligible to receive
the Prizes for any reason, including, but not limited to, suspected fraud or a breach of these terms and
conditions. Philips, its employees, agents and/or the Philips authorised participating retailers shall have
no liability for any of the foregoing, and/or for any malfunctions, interruptions, failures, delays or
difficulties in the course of the promotion or the redemption of the Prizes.

13. If for any reason this Promotion is not capable of running as planned, including without limitation,
infection by computer virus, bugs, tampering, unauthorized intervention, fraud, technical failures or any
other causes beyond the control of the Promoter which corruptor affect the administration security,
fairness, integrity or proper conduct of this competition, the Promoter reserves the right in its sole
discretion to disqualify any individual who tampers with the entry process, and to cancel, terminate,
modify or suspend the Promotion, subject to approval of the relevant state and territory gaming
authorities where applicable. The Promoter assumes no responsibility for any error, omission,
interruption, deletion, defect, delay in operation or transmission, communications line failure, theft or
destruction or unauthorized access to, or alteration of, entries.

14. The Promoter is not responsible for any problems or technical malfunction of any telephone
network or lines, computer online systems, servers or providers, computer equipment, software, failure
of any email or entry to be received by the Promoter on account of technical problems or traffic
congestion on the Internet or at any Website, or any combination thereof, including any injury or
damage to participant's or any other person's computer related to or resulting from participation or
downloading any materials in this competition.



15. CAUTION: ANY ATTEMPT TO DELIBERATELY DAMAGE ANY WEBSITE OR THE INFORMATION ON A
WEBSITE, OR TO OTHERWISE UNDERMINE THE LEGITIMATE OPERATION OFTHIS PROMOTION, MAY BE A
VIOLATION OF CRIMINAL AND CIVIL LAWS AND SHOULD SUCH AN ATTEMPT BE MADE, WHETHER
SUCCESSFUL OR NOT, THE PROMOTER RESERVES THE RIGHT TO SEEK DAMAGES TOTHE FULLEST EXTENT
PERMITTED BY LAW.

16. To the fullest extent permitted by law, you hereby forever release and discharge Philips and its
affiliates, officers, directors, employees, agents, licensees, consultants and independent contractors
(collectively, “Released Parties”) from any liability whatsoever for any and all accidents, personal injuries
and/or other claims arising from or in connection with your participation in the promotion or resulting
from the acceptance and/or subsequent use or misuse of any gift including claims that are known or
unknown. You agree that you will not now or at any time in the future, directly or indirectly, commence
or prosecute any suit against the Released Parties arising out of or relating to the actions, causes of
action, and the like hereby expressly waived by you. This provision is binding on you, your spouse, your
children, legal representatives, heirs, successors and assigns. By participating in the promotion, you
agree to defend and hold harmless Philips against any demands, claims or actions arising out of or as a
result of or in connection with your participation in the promotion, your breach or violation of our terms
and conditions, including any breach arising from violations of law and regulation, as well as claims of
infringement, misappropriation or violation of the rights of any person or entity ("Claim") and you shall
indemnify and hold Philips harmless from and against any and all losses, damages, costs and expenses,
including attorneys’ fees, resulting from any such Claim. We have the right, at any time, to assume the
defense against any Claim and all negotiations for settlement and compromise and you agree to
cooperate with us in any such defense. OUR LIABILITY TO YOU IS LIMITED. TO THE FULLEST EXTENT
PERMITTED BY LAW, WE DISCLAIM ALL LIABILITY FOR LOSS, DAMAGE, COST AND/OR EXPENSE OF ANY
KIND (INCLUDING, BUT NOT LIMITED TO, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, LOST PROFITS, OR LOST DATA, REGARDLESS OF THE FORM OF ACTION OR BASIS OF THE
CLAIM AND WHETHER OR NOT A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES) IN
CONNECTION WITH OR ARISING FROM THE PROMOTION, ANY OTHER MATERIALS WE PROVIDE TO YOU
AND/OR YOUR PARTICIPATION OR INABILITY TO PARTICIPATE IN THE PROMOTION. IF ANY LIMITATION
OR EXCLUSION OF DAMAGES OR LIABILITY IS PROHIBITED OR RESTRICTED BY LAW, WE SHALL BE
ENTITLED TO THE MAXIMUM LIMITATIONS AND EXCLUSIONS PERMITTED; HOWEVER, IN NO EVENT
SHALL OUR TOTAL LIABILITY TO YOU EXCEED ONE HUNDRED SINGAPORE DOLLARS (S5$100).

14. Promotion is applicable to end —user customers only.

15. For more information, please contact us at: Philips Consumer Care, 622 Lorong 1 Toa Payoh,
Singapore 319763 +6568823999



