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A multi-stakeholder cross-sector initiative by the International Committee of the Red Cross (ICRC) — Philips Design — Philips Foundation

High Risk Pregnancy (HRP) referral cards: co-create process, from ideation to scaling

Philips
Foundation

“ Earlier risk detection in pregnancy will lead to earlier referrals “Itis a concept about education, “I am convinced that little steps of “The HRP cards are the result of  “ Philips Foundation’s missionis  “Innovation doesn’t have to be
from the community to first level of care, and from primary training and taking responsibility. It increasing awareness and knowledge a simple, yet meaningful, to reduce healthcare inequality  high-tech to make a meaningful
healthcare to hospitals.” should be a tool to train Traditional have to be made in order to help co-creation process. Following by providing access to quality difference to people’s lives, but it
Birth Attendants (TBAs) and then, mothers and family members to feedback from both staff and healthcare for disadvantaged does need to be developed
“ This time factor plays a crucial role when working on the high with that same tool, facilitate TBAS understand their personal health communities, the cards have communities, in support of UN collaboratively by experts who
levels of maternal morbidity and mortality in areas where to go back to mothers to identify situation, which can be sometimes very been updated and now can be  Sustainable Development Goal  know and care about what
access to quality healthcare is hampered due to low coverage high risk symptoms and to serious.” seamlessly integrated into 3. I'm proud to see that, in matters most — understanding
of healthcare services, war, displacement, insecurity, lack of encourage mmthgr s to accept o ICRC’s primary health care partnership with the ICRC, we the needs of people they are
‘ infrastructure, lack of skilled healthcare providers and lack of referral in case it is needed. _. _ Signd hepp | o resource center and be made have developed the HRP cards.  trying to help. That’s why Philips
discover | N Former Supra Regional Midwife , . o :
awareness and knowledge. Dr. Stéphane Du Mortier ICRC available to all health delegates  We are committed to help scale and the Philips Foundation
Former Head of Primary Health Care Services ) o o 1 = “The cards are very useful for the  “It is much easier to train the “\With the HRP cards it is easier to leverage in operations.” the impact of the referral cards supported a key need identified
. B ICRC T; aining f’”?ﬁiﬁf Fﬂf{? !iﬂf-" K “’LQ ever ﬁ wher ;_3 and TB’ZS U”‘?*r* » TBAs, as they are able to identify ~ TBAs with HRP cards because the  for me to convince the mother | on the basis of further by the ICRC in countries affected
o SN Kopp . r & midwives in the fie Qs RS SNGNE (D LESRRIEE ROAIEINE N0 the various risks demonstrated in  pictures are very well done and and the family about the Bir ESperien Mirtinez deployment in relevant settings. by war and violence. ”
Former Supra Regional Midwife learning through illustrations from the HRP referral cards.” : Head of Health "
ICRC the cards and offer timely adapted to South Sudan. They importance of being referred to ICRC o
; ; aja ean carmey
Sigrid Kopp referrals. In ﬁ:::f{':t, some of the | can br:mg this FDDI back home a health facility. | can show them S Beryiel el dlse Chief Expertence Design Officer
Former Supra Regional Midwife TBAs come with their cards with and discuss with the women the pictures and because it has Al Royal Philips
ICRC the mother they have identified to  while showing them the cards. ” the logo of the ICRC, the Philips Foundation ﬁ
& have a certain condition. ” community has more trust.” ﬁ o
Health Delegate in South Sudan &
Health Delegate in Nigeria s Traditional Birth Attendant
ICRC a Community in Central African Republic
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o Insights collection to identify e 2-dayideation workshops in multiple o Ideas generation by design teams and ideas o Ideas reviewed and ranked by key o Interactive creative sessions with the o Low-fidelity prototypes used to o Field test framework & questions set up for testing o 2,350 sets of referral cards distributed in 6 o ICRC has made the HRP referral cards available to all health delegates
challenges and needs locations ( Netherlands, Singapore, sharing in a plenary stakeholders from the ICRC, based on ICRC experts to enrich the selected urther collect feedback from lay the tool in 2 facilities in South Sudan by the ICRC African countries by the ICRC - Cameroon, via the ICRC Primary Health Care Resource Center online portal
USA, India, China ) around identified relevance, readiness for short-term concepts healthcare givers in the field CAR, Mali, Niger, Nigeria, South Sudan -
challenges and needs | pogt-workshon desien outcomes clustering development and practical applications rom different countries e g:;:l:;: i?[ewed In DRC and Somalia, in addition to the ;ita;:::jr;gntasp(ﬁaar?{x;?;t;&;:,S??rg;adc:gletigﬁtl birth e Kenvya Red Cross Society, a new partner of the Philips Foundation,
e Interviews with Head of Primary ¢ Presence of the ICRC experts and In relation to their contribution to the ¢ Three co-related concepts prioritized to be ¢  Firstround of prototype development communities isdepioying the REF retefial cas 1o.leach.2o0,000 peapiein
Health Care Division and |ICRC Philips Foundation representatives different challenges developed for creating impact in the L oo imssmmsn s s Feedback collected from ICRC health delegates, local Kenya, and to assess their quantitative impact in rural & nomadic
nealth delegates from the field of In co-create sessions in the Netherlands context of ICRC operations, where there is v Workehop in Nairobi with midwife fcl??ieileiéﬁen]trec on aeine lay caregivers and pregnant women to refine visuals Lo
operation e (riteria setup for selection and filtering of often no or limited access to connectivity experts frPom the ICRC and other and communication messages shown on the referral ¢ Qualitative observations on the use of the HRP
s Selection of 80 designers with different concepts for impactful intervention and energy ) o —— cards o | _ | referral cards and insights collection from the
Gea - HiaRidnan.orsanizaiols 1o ¢ Feedback consolidation to finalize different versions of CRC fields of piot dastsite ditfeuttiseot
| _ capabilities: service design, data _ explore different form factors and T T R — ) for deot _ ol _ tural elds of operation, despite difficulties o
¢ Analysis and issues identification, visualization design, product design, ¢ Proposal for funding concept development shre cortant reguiraments st the 100} ferdepioyment In.muinple soQa-cattdra local working conditions
pregnancy experience flow development interaction design, digital design ...etc. and prototype building d REREIRERCRIR el he contexts
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language versions
English / French / Swabhili / ...
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